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i oy

On behalf of SBC Communications Inc. and at the request of Commission staff, I am
attaching the attaching September 2001 performance data for Southwestern Bell Telephone
Company in Arkansas, Missouri, and Texas.
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Version 2.0 Jul-01 . Aug-01 Sep-01 ‘Overall
’ ’ g SwWBT/ | %Yes.  86% SWBT/. | % Yes - 85% SWEBT/ | %Yes-  B8% Result
Description PM | Tier 1] Tier 2| Tierd| Area} P/B CLEC [Benchmark| Z-Value Resuit CLEC |Benchmark] Z-Value Result CLEC |Benchmark] Z-Value Result §Z 88%
Avg. Response Time for Loop Make-Up Information 1.1-01 L M M TX B 1.0 1.1 (2.02) Yes 1.4 1.4 (1.62) Yes 1.2 1.3 {1.77) Yes Y HIT
Accuracy of Actual Loop Makeup Information Provided for DSL Orders 1.2-01 L M - TX B 98.1% 100.0% 0.00 Yes 98.7% 100.0% 0.00 Yes 99.0% 100.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x” sec. - Address Verification - DATAGATE 2-01 L M - |]cCol B 99.5% 95 0% 0.00 Yes 99.3% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - DATAGATE 202 L M co B 99.3% 95.0% 0.00 Yes 99.0% 95.0% 0.00 Yes 98.6% 95.0% 0.00 Yes IN HIT
Avg. Resp. Rec. within "x" sec. - Reg. for CSR - DATAGATE 2-03 L M - cO B 99.3% 95.0% 0.00 Yes 98.2% 95.0% 0.00 Yos 98.9% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - DATAGATE -04 L M - Cco B 99.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec_- Serv. Appointment Scheduling - DATAGATE -05 L M - CO|l B 99.5% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes 98.1% 95.0% 0.00 Yes N HIT
Avg. Rasp. Rec. within "x" sec. - Dispatch Required - DATAGATE -06 L M - CO B 99.3% 95.0% 0.00 Yes 99.0% 95.0% 0.00 Yes 98.7% 95.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - PIC - DATAGATE -07 L M - CO B 99.8% 95.0% 0.00 Yes 99.9% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
Actual Loop Makeup - Actual Data Retumed - DATAGATE 2-08 - - - [0 B 71.0% 95.0% 2.00 No 72.5% 95.0% 2.00 No 77.9% 95.0% 2.00 No N MISS
Actual Loop Maksup - Design Data Retumned - DATAGATE 2-09 - - - [ele] B 95.6% 95.0% 0.00 Yes 96.3% 95.0% 0.00 Yes 96.9% 95.0% 0.00 Yes N HIT
Dasign Loop Makeup - Design Data Returned - DATAGATE 2-10 - - - CO B 96.0% 95.0% 0.00 Yes 95.7% 95.0% 0.00 Yes 94.4% 95.0% 2.00 No N HIT
Protocol Transiation Time (EDI Input) 2-11 - - - CO B 45.7% 95.0% 2.00 No 44 6% 95.0% 2.00 No 54.6% 95.0% 2.00 No N MISS
Protocol Transiation Time (EDI Output} 2-12 - - - GO 8 16.2% 95.0% 2.00 No 17.0% 95.0% 2.00 Ne 17 5% 95.0% 2.00 No N MISS
Protocol Translation Time (CORBA Input} 2-13 L M - CO B n/a n/a n/a - 100.0% 95 0% 0.00 Yes nla n/a nla - N -
Protocol Transtation Time (CORBA Output) 2-14 L M - CO|] B n/a n/a n/a - 100.0% 95.0% 0.00 Yas nia 95.0% n/a - -
JAvg. Resp. Rec_ within "x" sec. - Address Venfication - VERIGATE 2-15 L M - 1COl B 95.9% 90.0% 0.00 Yes 95.7% 90.0% 0.00 Yes 95.2% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req. for Telephone Number - VERIGATE 2-16 L M - CO] B 98.1% 90.0% 0.00 Yes 97.7% 90.0% 0.00 Yes 97.4% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - Req. for CSR - VERIGATE 2-17 L M - [e]6] B 97.2% 90.0% 0.00 Yes 90.4% 90.0% 0.00 Yes 98.7% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Service Availability - VERIGATE 2-18 L M - [Co] B 98.9% 90.0% 0.00 Yes 93.1% 90.0% 0.00 Yes 98.9% 50.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Service Appointment Scheduling - VERIGATE 2-18 L M - CO B 99.4% 90.0% 0.00 Yes 99.0% 90.0% 0.00 Yes 98.9% 90.0% 0.00 Yes HIT
Avg. Resp. Rec. within "x" sec. - Dispatch Required - VERIGATE 2-20 L M col B 99.2% 90.0% 0.00 Yes 98.7% 90.0% 0.00 Yes 98.0% 90.0% 0.00 Yes N HIT
Avg. Resp. Rec. within "x" sec. - PIC - VERIGATE 2-21 L M - {col 8 99.3% 90.0% 0.00 Yes 99.7% 90.0% 0.00 Yes 99.4% 90.0% 0.00 Yes N HIT
Actual Loop Makeup - Actual Data Retumed - VERIGATE 2-22 - - - [ols] B 61.1% 90.0% 2.00 No 57.7% 90.0% 2.00 No 51.0% 90.0% 2.00 No N Miss
Actual Loop Makeup - Design Data Returned - VERIGATE -23 - - - [el6] B 87.4% 80.0% 2.00 No 84.1% 90.0% 2.00 No 82.6% 90.0% 2.00 No N MISS
Design Loop Makeup - Design Data Retumed - VERIGATE 2-24 - - - cO B 94.4% 90.0% 0.00 Yes 94.2% 90.0% 0.00 Yes 92.0% 90.0% 0.00 Yes N HIT
JOSS Interface Availability - DATAGATE 4-01. - H M |CO] B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 98.5% 0.00 Yes IN HIT
0SS Interface Availability - VERIGATE 4-01.2 - H M [ele] B 100.0% 99.5% 0.00 Yes 99.7% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS interface Availability - LEX 4-01.3 - H M [el6) B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Avaitability - TOOLBAR 4-01.4 - H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - LRAF 4-01.5 - H M co B 100.0% 98.5% 0.00 Yes 99 8% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS interface Availability - EDI - FTP 4-016 - H M CO B 99.8% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS interface Availability - EDI - |A (SSL3) 4-01.7 - H M [el6) B 100.0% 99.5% 0.00 Yes 00.0% 98.5% 0.00 Yes 100.0% 99 5% 0.00 Yes N HIT
0SS Interface Availability - EDI - NDM 4-01.8 - H M ]col B 99.8% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - EDI - VAN 4-019 - H M |CO] B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yes IN HIT
OSS interface Availability - EDt 4-01.10 - H M CO e 100.0% 99.5% 0.00 Yes 99.7% 99.5% 0.00 Yes 00.0% 99.5% 0.00 Yas N HIT
OSS Interface Availability - EDI - CORBA 40111 ] - H MJCO] B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - Order Status 4-01.12 - H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.6% 99.5% 0.00 Yes N HIT
0SS Interface Availability - Trouble Administration 401131 - H M f{CcO] B 100.0% 99.5% 0.00 Yes 99.9% 99.5% 0.00 Yes 99.6% 99.5% 0.00 Yes IN HIT
0SS interface Availability - Provisioning Order Status 4-01.14 - H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
0SS Interface Availability - BOP 4-0115] - H M {col B 00.0% n/a - 100.0% B n/a - 100.0% n/a - -
Consumer EASE Availability 4-02 - H M TX B 00.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.9% 99.5% 0.00 Yes HIT
Business EASE Availabilit 4-03 - H M X B 00.0% 99 5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Residence and Simple Business - LEX 5-01 L M M TX B 98.2% 95.0% 0.00 Yes 99.7% 85.0% 0.00 Yes 99.8% 95.0% 0.00 Yes HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - LEX 5-02 L M M TX B 100.0% 94.0% 0.00 Yes 100.0% 94 0% .00 Yes 100.0% 94.0% 0.00 Yes HIT
% FOCs Rec. Within 48 Hours - Complex Business (200+ Lines) - LEX 5-03 L M M TX B n/a 85.0% n/a - n/a 95.0% n/a - nfa 95.0% n/a - -
% FOCs Rec. Within & Hours - UNE Loop (1-49) - LEX 5-04 L M M TX B 99.8% 85.0% 0.00 Yes 89.7% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - LEX 5-05 L M M | TX B n/a 95.0% n/a - n/a 95.0% n/a - 100.0% 95.0% {5.00) Base<10 §Y -
% FOCs Rec. Within & Hours - Switch Ports - LEX 5-06 L M M| TX] B 100.0% 95.0% {5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00} Yes 1Y HIT
% FOCs Rec. Within 5 Hours - Siim Res/Bus LNP Only (1-19) - LEX 5-07 M M TX] B 100.0% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes [N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop {1-19)- LEX 5-08 L M M TX B 99.3% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Only (20+ ioops) - LEX 5-09 L M M TX B8 n/a 85.0% nia - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - LEX 5-10 L M M | TX B 100.0% 95.0% (6.00) | Base<10 | 100.0% 95.0% (5.00) | Base<10] 100.0% 95.0% (5.00) | Base<10 JY -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - LEX 5-1 L M M TX B 100.0% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes 100.0% 94 .0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - INP Comp Bus (20-50 lines) - LEX 5-12 L M M | TX B 100.0% 95.0% 0.00 Yes 92.3% 95.0% 2.00 No 100.0% 95.0% 0.00 Base<10 IN -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - LEX 5-13 L M M TX B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Base<10 N HIT
% FOCs Rec. Negotiated - MBOS Related Services - LEX 5-14 L M M TX B 100.0% 95.0% {5.00) Yas 100.0% 95 0% (5.00} Yes 100.0% 95.0% (5.00) Yes Y HIT
% FOCs Rec. Within 5 Hours - Residence and Simple Business - EDI 5-15 L M M TX B 99.5% 95.0% 0.00 Yes 97.7% 95.0% 0.00 Yes 98.9% 95.0% Q.00 Yes N HIT
% FOCs Rec. Within 24 Hours - Complex Business (1-200 Lines) - EDI 5-16 L M M TX B n/a 94.0% nfa - n/a 94.0% n/a - nia 94 0% n/a - Y -
% FOCs Rec. Within 48 Hours - Complex Business_g2004 Lines) - EDI 5-17 L M M ] TX B n/a 94.0% n/a - n/a 94.0% nla - nia 94.0% n/a - Y -
% FOCs Rec. Within 5 Hours - UNE Loop (1-49) - EDI 5-18 L M M TX B 99.7% 95.0% 0.00 Yes 98.9% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - UNE Loop (50+) - EDI 5-19 L M M TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec, Within 5 Hours - Switch Ports - EDI 5-20 L M M | TX B8 n/ia 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP Only {1-19) - EDI 5-21 L M M TX 8 99.8% 95.0% 0.00 Yes 97.5% 95.0% 0.00 Yes 99.8% 95.0% 0.00 Yes N HIT
% FOCs Rec. Within 5 Hours - Sim Res/Bus LNP w loop (1-19)- EDI 5-22 L M M TX B 98.6% 95.0% 0.00 Yes 98.6% 95.0% 0.00 Yes 98.3% 95.0% 0.00 Yes N HIT
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Version 2.0 Jul-01 ‘ Aug-01 Sep-01 Overall
! sweT/ | %Yes-  86% SWBT/ | %Yes-  B5% SWBT/ | %Yes-  88% Result
Description PM_|Tier 1] Tier 2| Tier3] Area] PIB | CLEC |Benchmark| Z-value | Result CLEC _|Benchmark{ 2-Value | Result CLEC |Benchmark| Z-Value | Result |z 88%
% FOCs Rec. Within 48 Hours - LNP Only (20+ {oops) - EDI 5-23 L M M TX B n/a 95 0% n/a - n/a 85.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - EDI 5-24 L M M | TX B 100.0% 95.0% (5.00) Base<10 n/a 95.0% nia - 0.0% 95.0% 95.00 Base<10 |Y -
% FOCSs Rec. Within 24 Hours -~ LNP Comp Bus {1-19 lines} - EDI 5.25 L M M TX B 100.0% 94.0% 0.00 Yes 99.1% 94.0% 0.00 Yes 00.0% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - EDI 5-26 L M M 1 TX B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Base<10 00.0% 95.0% 0.00 Base<10 IN -
% FOCs Rec. Negi d - LNP Comp Bus (50+ lines) - EDI 5-27 L M M TX B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Base<10 00.0% 95.0% 0.00 Base<10 N -
% FOCs Rec. Negotiated MBOS Related Services - ED| 5-28 M M TX B8 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Base<10 ] 100.0% 85.0% {5.00) Base<10 JY -
% FOCs Rec. Within 24 Hours - Residence and Simple Business - Man. 5-29 L M M TX B 99.5% 94.0% 0.00 Yes 99.7% 94.0% 0.00 Yes 99.7% 94.0% 0.00 Yes N HIT
% FOCSs Rec. Within 24 Hours - Complex Business (1-200 Lines) - Man. 5-30 L M M TX B 100.0% 94.0% 0.00 Yes 99.3% 94.0% 0.00 Yes 100.0% 94.0% 0.00 Yes N HIT
% FOCs Rec. Within 48 Hours - Complex Business {200+ Lines) - Man. 5-31 L M M TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - N -
% FOCs Rec. Within 24 Hours - UNE Loop (1-49) - Man. 5-32 L M M TX B 957% 94 0% {1.65) Yes 100.0% 94.0% (6.00) Yes 95.8% 94.0% {1.83) Yes Y HIT
% FOCs Rec. Within 48 Hours - UNE Loop {50+) - Man. 5-33 L M M ] TX nfa 385.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - Switch Ports - Man. 5-34 L M M [ TX] B 81.8% 94.0% 12,18 No 100.0% 94.0% {6.00} Yes 100.0% 94.0% (6.00) | Base<i0 JY -
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP Only (1-19) - MAN 5-35 L M M X B 99.8% 94.0% {5.81) Yes 99.6% 94.0% (5.64) Yes 99.7% 94.0% (5.71) Yes Y HIT
% FOCs Rec. Within 24 Hours - Sim Res/Bus LNP w loop (1-19)- MAN 5-36 L M MITX] B 100.0% 94.0% (6.00) Yes 100.0% 94.0% (6.00) Yes 100.0% 94.0% (6.00) Yes IY HIT
% FOCs Rec. Within 48 Hours - LNP Only (20+ k}ops) - MAN 5-37 L M M TX =] n/a 95.0% n/a - nfa 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 48 Hours - LNP with loop (20+ loops) - MAN 5-38 L MM TX B n/a 95.0% n/a - n/a 95.0% nia - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - LNP Comp Bus (1-19 lines) - MAN 5-39 L M M | TX B 100.0% 94.0% {6.00) Yes 100.0% 94.0% (6.00) Base<10 | 100.0% 94.0% (6.00) Yes Y HIT
% FOCs Rec. Within 48 Hours - LNP Comp Bus (20-50 lines) - MAN 5-40 L M M TX B nfa 96.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Negotiated - LNP Comp Bus (50+ lines) - MAN 5-41 L M M TX B n/a 95.0% n/a - 100.0% 95.0% {5.00) | Base<10 n/a 95.0% n/a - Y -
% FOCS Rec. Nei)tialed - MBOS Related Services - MAN 5-42 L M M TX B 100.0% 95.0% {5.00) Base<10 ] 100.0% 95.0% (5.00) Yes 100.0% 95.0% {5.00) Yes Y HIT
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - LEX (1-20 Loops}) 5.1-01 L M - TX B 99.9% 95.0% (4.91) Yes 99.8% 95.0% (4.80) Yes 99 4% 95.0% (4.45) Yes Y HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - LEX (Over 20 Loops) 5.1-02 L M - TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 6 Hours - Line Sharing - LEX (1-49 Loops) 5.1-03 - - - TX B 99.4% 95.0% (4.36) Yes 99.2% 95.0% (4.20) Yes 99.6% 95.0% (4.58) Yes JY HIT
% FOCs Rec. Within 14 Hours - Line Sharing - LEX (Over 49 Loops) 5.1-04 - - TX B 100.0% 95.0% (5.00} Base<10 n/a 95 0% n/a - nfa 95.0% nia - Y -
% FOCs Rec. Within 6 Hours - xDSL-capable Loops - EDI (1-20 Loops) 5.1-05 L M - {X|] B 99.6% 95.0% (4.63) Yes 99.1% 95.0% (4.10) Yes 99.8% 95.0% (4.81) Yes {Y HIT
% FOCs Rec. Within 14 Hours - xDSL-capable Loops - EDI (Over 20 Loops) 5.1-06 L M - TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 6 Hours -Line Sharing - EDI (1-49 Loops) 5.1-07 - - - TX B 99.9% 95.0% {4.87) Yes 99.3% 95.0% {4.27) Yes 100.0% 985.0% {5.00) Yes Y HIT
% FOCs Rec. Within 14 Hours - Line Sharing - EDI (Over 49 Loops) _ 5.1-08 - - - TX. B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - xDSL-capable Loops - Manual (1-49 Loops) 5.1-08 L M - TX B 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - 100.0% 95.0% (5.00) Yes Y -
% FQCs Rec. Within 48 Hours - xDSL-capable Loops - Manual (Over 49 Loops) 5.1-10 L M - TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within 24 Hours - Line Sharing - Manual (1-49 Loops) 5.1-1 - - - TX B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Base<10 JY HIT
% FOCs Rec. Within 48 Hours - Line Sharing - Manual (Over 49 Loops) 5.1-12 - - - TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% FOCs Rec. Within "X" Days on ASR Requests - Interconnection Fac. & Trks 5.2-0 L M - TX B 98.2% 95.0% -3.2 Yes 98.7% 95.0% -3.7 Yes 99.0% 95.0% -4.0 Yes Y HIT
% FOCs Rec. Within "x" Days on ASR Requests - Unbundled Ded. Trans. - DS1 5.2-02 L M - TX B 92.8% 95.0% 2.1 No 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Base<10 JY -
% FOCs Rec. Within "x" Days on ASR Requests - Unbundled Ded. Trans. - DS3 5.2-03 L M - TX ] 93.1% 95.0% 1.9 No 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes Y HIT
% FOCs Rec. Within "x"” Days on ASR Requests - Projects 5.2-04 - - - X - 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes - HIT
% Mech. Completions Retumed Within One Day of Work Completion 7.1-01 L - L TX B 93.5% 97.0% 0.00 Yes 98.6% 97.0% 0.00 Yes 99.6% 97.0% 0.00 Yes N HIT
[Percent Rejects - LEX 9-01 - - - TX - 35.4% n/a - 34.3% n/a - 33.1% n/a - - -
Percent Rejects - EDI 9-02 - - - TX - 18.5% n/a - 21.4% | B n/a - 17.1% H n/a - - -
Mech. Rejects Retd within One Hour of Receipt of LSR 10-01 L - - TX B 99.8% (2.77) Yas 98.4% 97.0% (1.44) Yes 99.5% 97.0% (2.46) Yes Y HIT
Manual Rejects Recd Electronically and Retd In "X" Hours 10.1-01 L - - TX B 94.4% 95.0% 2.00 No 98.1% 95.0% 0.00 Yes 99.6% 95.0% 0.00 Yes IN HIT
% Qrders That Recd SWBT Caused Jeopardy Notificaiton - Jeopardies Prev Called Rg 10.2-01 - - - TX - 2.5% nla - 2.4% n/a - 2.4% n/a - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Facilities Jeopardies 10.2-02 - - - TX - 0.8% n/a - 0.8% n/a - 0.9% n/a - - -
% Orders That Recd SWBT Caused Jeopardy Notificaiton - Other SWBT Caused Jeop 10.2-03 | - - - X - 0.0% n/a - 0.0% n/a - 0.0% n/a - - -
% Qrders That Recd SWBT Caused Jeopardy Notificaiton - CLEC/EU Caused Jeoparg 10.2-04 - - - TX - 3.1% n/a - 3.2% n/a - 3.1% n/a - - -
Ave SWB-caused Jeopardy Notification Interval - Jeopardies Prev Called Rejects 11.2-01 - - - TX - 0.2 n/a - 0.2 n/a - 0.3 n/a - - -
Ave SWB-caused Jeopardy Notification Interval - Facilities Jeopardies 11.2-02 - - - TX - 24 n/a - 3.7 n/a - 3.2 n/a - - -
Ave SWB-caused Jeopardy Notification Interval - Other SWBT Caused Jeopardies 11.2-03 - - - TX - 1.3 n/a - 0.7 n/a - 0.4 nia B - z
JAve SWB-caused Jeopardy Notification interval - CLEC/EU Caused Jeopardies 11.2-04 - - - TX - 04 H n/a - 0.3 : I n/a - 0.4 n/a - - -
Machanized Provisioning Accuracy 12-01 L L - TX P 99.1% 91.5% {131.05) Yas 99.3% 93.8% (119.36) Yes 99.3% (97.27) Yes - HIT
% Provisioning Accuracy for non-flow through orders 12.1-01 H - - TX B 99.2% (4.24) Yes 99.2% 4.16) Yes 98.1% (3.14) Yes - HIT
Order Procass % Flow Through - EASE 13-01 L H H TX P 98.4% (70.33) Yes 97.9% (62.43) Yes 97 6% (54.25) Yes |- HIT
Order Process % Flow Through {Through SORD Distribution) - EASE - Resale POTS | 13-01.1 - - - TX - 98.4% n/a - 97 9% n/a - 97 6% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EASE - Specials 13-01.2 | - - - X - 100.0% n/a - 100.0% n/a - 0.0% n/a - - -
Order Process % Flow Through - LEX 13-02 L H H TX P 81.9% 88.0% 57.06 No 82.5% 55.25 No 83.5% 42.82 No - MISS
Order Process % Flow Through (Through SORD Distribution) - LEX - Resale POTS 13-02. - - - TX - 89.5% : n/a - 87.5% n/a - 87.7% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - - UNE Combos 13-02.2 - - - TX - 80.9% n/a - 81.9% n/a - 82.9% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - LEX - Specials 13-02.3 - - - TX - 15.0% n/a - 24.3% n/a - 24.4% n/a - - -
Order Process % Flow Through (Through SORD Disiribution) - LEX - UNE Loop 13-02.4 - - - TX - 89.4% n/a - 87.5% n/a - 92.1% n/a - - -
Order Process % Fiow Through (Through SORD Distribution) - LEX - DSL Loop 13025 - - - TX - 83.9% n/a - 83.3% n/a - 91.5% n/a - -
Order Process % Flow Through (Through SORD Distribution) - LEX - Other 13-026 | - - - TX - 91.3% n/a - 93.2% n/a - 84.2% nia - - -
Order Process % Flow Through - EDI 13-03 L H H TX P 86.7% 18.77 No 85.3% 39.10 No 87.8% 6.27 No - MISS
Order Process % Flow Through (Through SORD Distribution) - ED! - Resale POTS 13-03.1 - - - TX - 95.2% n/a - 99.0% n/a - 95.4% n/a - - -
Order Process % Flow '\F'mmn (Through SORD Distribution) - EDI - UNE Combos 13-03.2 - - - TX - 86.5% nla - 85.0% n/a - 87.5% n/a - - -
Order Process % Flow Through (Through SORD Distribution) - EDI - Specials 13-03.3 - - - TX - 12.5% n/a - 4.5% n/a - 8.3% n/a - B -
Order Process % Flow Through (Through SORD Distribution) - EDI - UNE Loop 13-03.4 - - - TX - 83.3% n/a - 84.5% n/a - 91.1% n/a - - -
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Version 2.0 Jul-01 Aug-01 - Sep-01 Overall
j SWBT/ | %Yes-  86% SWBT/ | %Yes-  85% SWBT/ | % Yes- 88% Result
Description PM - | Tier 1} Tier 2] Tier3| Area| P/B CLEC _|Benchmark] Z-Value Result CLEC |Benchmark] Z-Value Result CLEC _|Benchmark| Z-Value Rasult |7 88%
Order Process % Flow Through {Through SORD Distribution} - EDI - DSL Loop 3-03.5 . - - TX - 826% | n/a - 93.2% n/a - 96.7% n/a - - -
[Order Process % Flow Through (Through SORD Distribution) - ED! - Other 3-036 - - - TX - 98.1% n/a - 98.5% n/a - 97.3% n/a - - -
Overall % LSR Process Flow Through - EASE 3.1-01 - - - X - 93.2% n/a - 93.4% n/a - 93.8% n/a - - -
Overall % LSR Process Fiow Through - EASE - Resale POTS 13.1-011) - - - X - 932% n/a - 93.4% nia - 93.8% n/a - - -
Overall % LSR Process Flow Through - EASE - Specials 13.1-01.2] - - - TX - n/a nfa - 0.0% n/a - n/a nla - - .
Overall % LSR Process Flow Through - LEX/EDI Combined 13.1-02 - - - TX - 56.5% n/a - 55.9% n/a - 0.0% nla - - .
Gverall % LGR Process Flow Through - LEX/EDI - Resale POTS 13.1-02.1] - - - TX - 69.4% n/a - 69.2% n/a - 68.1% n/a - - -
Overall % LSR Process Flow Through - LEX/EDI - UNE Combos 13.1-02.2] - - - TX - 56.0% n/a - 56.9% nfa - 55 9% n/a - - -
Overall % LSR Process Flow Through - LEX/EDI - Specials 13.1-02.3] - - - TX - 10.6% nia B 11.4% n/a - 7.8% n/a - - -
Overall % LSR Process Flow Through - LEX/ED! - UNE Loop 13.1-02.4] - - - Xl o- 24.1% nfa - 23.5% n/a - 38.8% nia - - -
Overall % L.SR Process Flow Through - LEX/EDI - DSL Loop 13.1-02.5] - - - TX - 53.0% n/a - 58.1% n/a - 66.8% n/a - - -
Overall % LSR Process Flow Through - LEX/EDI - Other 13.1-02.6] - - - ] TX - 45.7% n/a - 65.4% ] n/a - 63.1% n/a - - -
Billing Accuracy - CRIS Usage Bill Audit 14-01 - - - [of6] P 0.00% 0.40% (2.89) Yes 0.00% 0.30% {2.39) Yes 0.00% 0.30% (2.37) Yes - HIT
Billing Accuracy - CABS Usage Bill Audit 14-02 - - - CO P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes - HIT
il - CRIS Bill Audit 14-03 - - - |CO| P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes |- HIT
% of Accurate and Complete Formatted Mech. Bills Via EDI 15-01 L H - [ TX B 100.0% 99.0% 0.00 Yes 100.0% 99.0% 0.00 Yes 100.0% 99.0% 0.00 Yes N HIT
% of Accurate and Complete Formatted Mech. Bills Via BOT 15-02 L H TX B 100.0% 99.0% (1.00) Yes 100.0% 99.0% {(1.00) Yes 100.0% 99.0% (1.00) Yes IY HIT
% of Billing Records Transmitted Correctly 16-01 L - - CO B 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes Y HIT
Billing Completeness 17-01 - - - lcof P 998.4% 99.0% (28.44) Yes 99.6% 99.1% (38.20) Yes 99.5% 99.1% (28.01) Yes |- HIT
Service Order Posting - CABS 17.1-01 L M - CO B 99.0% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes 97.2% 95.0% 0.00 Yes N HIT
Service Order Posting - CRIS 174021 L M - ]col B 98.2% 95.0% 0.00 Yes 98.2% 95.0% 0.00 Yes 98.5% 95.0% 0.00 Yes HIT
Mechanized Electronic Billing Timeliness EDI (Wholesale Bill) 18-01 L H M ] TX B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 99.9% 95.0% 0.00 Yes N HIT
Mechanized Electronic Billing Timeliness BDT (Wholesaie Bill) 18-02 L H M TX B8 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes Y HIT
Daily Usage Feed Timeliness 19-01 - - - Jcol B 98.8% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes N HiT
LSC Grade of Service (GOS) - Dallas 22-01 2 H [ COl P 97.8% 79.0% (47.00) Yes 97.4% 80.7% (48.78) Yes 97.8% 72.8% (54.75) Yes |- HIT
LSC Grade of Service (GOS) - Alliance 22-02 - H - [e]e) P 97.9% 79.9% (66.12) Yes 98.1% 80.7% (67.79) Yes 97.9% 72.8% (80.62) Yes - HIT
SC Grade of Service (GOS) - Gateway 2203 | - | H - JCO| P 97.7% 79.9% | (51.82) Yes 986% | BO7% | (51.17) Yes 98.5% 72.8% | (53.94) Yes_ I- Ik
LSC Grade of Service (GOS) - Arbors 22-04 - H - Jcol P 96.5% 79.9% (56.74) Yes 97.4% 80:7% (60.74) Yes 97.9% 72.8% (72.86) Yes 1- HIT
LOC Grade of Service - Maintenance 25-01 - H - COo P 79.9% 76.7% {21.00) Yes 80.7% 78.4% {16.10) Yes 72.8% 68.5% (24.48) Yes - HIT
LOC Grade of Service - Provisioning-DSL 25-02 H col B 94.3% 90.0% (4.31) Yes 91.1% 90.0% (1.07) Yes 90.8% 50.0% (0.82) Yes §Y HIT
LOC Grade of Service - Provisicning-Other 25-03 - H - [o]e] B 92.6% 90.0% {2.58) Yes 91.9% 90.0% (1.93) Yes 92.7% 90.0% {2.70) Yes Y HIT
rMean nstall. Intervai-Field Work-Res. 27-01 H H H 1| X P 3.2 3.8 (8.18) Yes 3.2 3.8 (8.59) Yes 3.0 3.8 (10.54) Yes |- HIT
|Mean nstail. Interval-Field Work-Bus. 7-02 H H H TX P 35 43 {3.12) Yes 33 43 (3.72) Yes 37 4.2 {2.06) Yes - HIT
Mean Install. Interval-No Field Work-Res. 2703 H H H]TX{ P 0.06 0.60 (77.71) Yes 0.06 0.64 (78.64) Yes 0.11 0.74 (29.35) Yes |- HIT
Mean Instali. Interval-No Field Work-Bus. 27-04 H H H X P 0.10 0.75 (10.73) Yes 0.07 0.86 {10.74) Yes 0.14 0.85 _(68.01) Yes - HIT
Mean Install. Intervai-Field Work-UNEs 7-05 H H H | TX P 3.8 39 (3.74) Yes 3.7 39 (5.70) Yes 3.7 39 (5.51) Yes |- HIT
Mean Install. Interval-No Fieid Work- UNEs 27-06 H H H TX P 0.35 0.62 (42.07) Yes 0.34 0.66 (51.81) Yes 0.32 0.75 (33.80) Yes - HIT
% Install. within Customer Requested Due Date-Field Work-Res. 28-01 - - - TX P 91.6% 7.4% (6.33) Yes 92.2% 87.8% (7.44) Yes 94.1% 87.0% {(11.42) Yes - HIT
% Install. within Customer Requested Due Date-Field Work-Bus. 28-02 - - - TX P 92.4% 8.3% (3.01) Yes 92.2% 88.3% (3.06) Yes 93.6% 89.8% (3.20) Yes |- HIT
% Install, within Customer Requested Due Date-No Fieid Work-Res. 28-03 - - - TX P 100.0% 5.5% (12.13) Yes 89.9% 99,5% (11.68) Yes 100.0% 99.4% {12.34) Yes - HIT
% Install. within Customer Requested Due Date-No Fieid Work-Bus. 28-04 - - - TX P 99.6% 99.8% 1.44 Yes 99.6% 99.7% 1.71 No 100.0% 99.8% (2.04) Yes |- HIT
% Install. within Customer Requested Due Date-Field Work-UNEsS 28-05 - - - TX P 94.4% 87.7% | (21.18) Yes 95.2% 87.9% (26.21) Yes 95.3% 87.8% {25.31) Yes - HIT
% Install. within Customer Requested Due Date-No Field Work- UNEs 28-06 - - - | X1 P 99.8% 99.5% {13.93) Yes 99.7% 99.5% (13.30) Yes 99.9% 99.5% (23.01) Yes |- HIT
% POTS/UNE-P Instails Confirned by FOC within CRDD - Resale - Field Work 28-07 - - - TX - 147% | n/a - 16.9% nia - 16.5% n/a - - -
% POTSAJNE-P Installs Confirmed by FOC within CRDD - Resale - No Field Work 28-08 - - - TX - 4.2% n/a - 4.1% n/a - 1.7% n/a - - -
% POTS/UNE-P Instails Confirmed by FOC within CRDD - UNE Combo - Fieid Work { 28-09 - - - TX - 13.5% n/a - 12.2% n/a - 11.8% n/a - - -
% POTS/UNE-P Installs Confirned by FOC within CRDD - UNE Combo - No Field Wg _28-10 - - - X - 2.2% n/a - 1.8% n/a - 1.3% n/a - - -
% SWBT Missed Due Dates - Field Work-Res. 29-01 H H H]ITX] P 7.5% (6.51) Yes 6.6% (8.32) Yes 6.2% (10.97) Yes |- HIT
% SWBT Missed Due Dates - Field Work-Bus. 28.02 H H H]TX] P 6.8% (2.85) Yes 6.4% 10.2% (3.48) Yes 7.3% 10.2% (2.51) Yes |- HIT
% SWBT Missed Due Dates - No Field Work-Res. 28-03 H H H TX P 0.11% (12.24) Yes 0.13% 0.52% {11.99) Yes 0.11% 0.56% (11.13) Yeos - HIT
% SWBT Missed Due Dates - No Field Work-Bus. 29-04 al H H TX P 0.51% 2.08 No 1.03% 0.29% 7.27 No 0.51% 0.30% 1.94 No - MISS
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H H]TX] P 4.8% (21.92) Yes 3.9% 10.8% (27.85) Yes 4.3% 12.2% (26.69) Yes |- HIT
% SWBT Missed Due Dates - No Field Work-UNEs 29-06 H H H1TX] P 0.25% (13.20) Yes 0.26% 0.50% (14.02) Yes 0.19% 0.54% (17.69) Yes |- HIT
% SWBT Missed Due Dates Due to LOF - Res. 0-01 - - - X P 4.0% (5.04) Yes 3.6% 5.9% (5.98) Yes 3.6% 7.1% (7.34) Yes {- HIT
% SWBT Missed Due Dates Due to LOF - Bus. 0-02 - - TX P 4.9% (3.01) Yes 4.0% 7.9% (3.96) Yes 4.9% 8.1% (2.98) Yes - HIT
% SWBT Missed Due Dates Due to LOF - UNEs 30-03 - - TX P 3.1% {15.86) Yes 27% 6.4% {18.28) Yes 2.9% 7 4% {18.99) Yes - HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Ras.-Field Work 32-01 M - L TX P 7.2 (2.27) Yes 7.5 8.6 (1.69) Yes 6.2 9.3 (3.66) Yas - HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-Field Work 32-02 M - L | T™X{ P 12.0 (0.76) Yes 6.8 144 (2.87) Yes 11.3 14.6 (1.29) Yes |- HIT
Avq. Delay Days for SWBT Caused Missed Due Dates - Res.-No Field Work 32-03 M - L X P 5.3 0.47 Yes 6.1 52 0.57 Yes 7.5 8.6 (0.18) Yes |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M - L TX P 3.6 * {0.97) Yes 7.3 9.7 (0.40) Yes 20.8 18.4 0.14 Base<10 |- HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M - L { X} P 9.9 (0.44) Yes 8.6 10.1 (2.63) Yes 8.2 10.6 (4.07) Yes | HIT
Avg. Delay Days for SWBT Caused Missed Dus Dates - UNEs-No Field Work 2-06 M - L TX P 6.5 3.18 No 48 54 {1.23) Yes 8.0 9.1 (0.60) Yes |- HIT
['% Trouble Reports Within 10 Days of Instali. - Res.-N&T Orders-Field Work 5-01 H H H TX P 4.7% (1.01) Yes 9% 4.6% {1.91) Yes 4.4% 6,2% (4.00) Yes - HIT
1% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -Fieid Work 5-02 H H H TX P 3.3% (0.19) Yes 5% 3.3% 031 Yes 2.0% 3.9% (2.41) Yes - HIT
% Trouble Reports Within 10 Days of instali. - Res.-N&T Orders -No Field Work 5-03 H H H TX P 6.4% (3.61) Yes 8% 6.8% 0.24 Yes 7.6% 8.1% (1.42) Yes - HIT
% Trouble Reports Within 10 Days of Install. - Bus.-N&T Orders -No Field Work 5-04 H H HITX] P 1.2% (3.02) Yes 2.6% 2.3% 0.46 Yes 2.1% 2.6% (0.76) Yes |- HIT
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: . SWBT/ | % Yes- 86% SWBT/ | % Yes - 85% SWBT/ .| % Yes - 88% Result
Description PM__|Tier 1iTier 2| Tier3{ Area] P/B | - CLEC |Benchmark| Z-Value | Result | CLEC |Benchmark| Z.value | Result | CLEC |Benchmark| Z:value | Resut |z] 88%
% Trouble Reports Within 10 Days of install. - Res.-C Orders-Field Work 35-05 H H H TX P 15.8% 8.9% 1.04 Yes 12.5% 9.3% 0.44 Yes 9.1% 116% {0.36) Yes - HIT
% Trouble Reports Within 10 Days of install. - Bus.-C Orders -Field Work 35-06 H H H 1 TX] P 59% 4.8% 0.30 Yes 32.4% 5.9% 6.42 No 25.8% 6.5% 4.27 No |- MISS
% Trouble Reports Within 10 Days of Install. - Res.-C Orders-Na Field Work 5-07 H H H TX P 06% 1.4% (12.57) Yes 0.8% 1.2% (6.87) Yes 0.7% 1.6% {11.49) Yes |- HIT
% Trouble Reports Within 10 Days of Install. - Bus.-C Orders-No Field Work 5-08 H H H|TX] P 2.0% 1.6% 1.72 No 2.2% 1.8% 1.29 Yes 1.6% 2.0% (1.16) Yes |- HIT
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders-Field Work 5-09 H H H TX P n/a 4.7% n/a - n/a 4.3% n/a - nia 55% n/a - - -
% Trouble Reports Within 10 Days of Install. - UNE-N&T Orders -No Field Work 35-10 H H H1TX] P n/a 6.9% n/a - n/a 6.4% n/a - n/a 7.6% n/a - - -
% Troubie Reports Within 10 Days of Install. - UNE-C Orders-Field Work 35-11 H H H TX P 4.3% 7.4% (10.23) Yes 4.0% 8.0% (14.60) Yes 4.7% 9.6% (14.22) Yes - HIT
% Trouble Reports Within 10 Days of Install. - UNE-C Orders-No Fisid Work 35-12 H H H x| P 1.6% 1.4% 7.26 No 1.6% 1.3% 11.54 No 22% 7% 14.52 No - MISS
% UNE-P Trouble Reports On The Completion Date 35.1-01 - - - TX - 1.4% nia - 1.2% H : n/a - 4% n/a - - -
Trouble Report Rate - Res. 37-01 - - H TX P 2.4% 3.1% {14.64) Yes 2.2% 3.2% (21.87) Yes 22% 3.9% (33.36) Yes - HIT
Trouble Report Rate - Bus. 37-02 - H TX P 0.9% 1.4% (15.20) Yes 1.3% 1.5% (5.41) Yas 3% 1.6% (6.44) Yes - HIT
Trouble Report Rate - UNE Loop and Port Combinations 37-03 - - H TX P 2.2% 26% _(24.33) Yes 2.2% 2.7% (28.28) Yes 2.6% 3.2% (33.66) Yes HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - Res. 371011 H H - TX P 1.5% 2.4% {22.38) Yes 1.3% 2.5% (29.78) Yes 4% 3.1% {37.89) Yes |- HIT
Trouble Report Rate Net of Instali. & Repeat Rpts. - Bus. 37102 | H H - . IX ] P 0.8% 11% {13.31) Yes 1.1% 13% (4.64) Yes 2% 1.4% (4.58) Yes |- HIT
Trouble Report Rate Net of Install. & Repeat Rpts. - UNE Loop and Port Comb. 37103 | H H - TX P 1.8% 20% (18.82) Yes 1.8% 21% (23.81) Yes 2.1% 26% (30.08} Yes |- HIT
% Missed Repair - Res.-Dispatch 8-01 H H H TX P 4.4% 7.5% (7.21) Yes 4.5% 6.8% (6.07) Yas 52% 7.0% (4.91) Yes - HIT
% Missed Repair - Bus.-Dispatch 8-02 H H H TX 3 5.6% 9.2% (3.70) Yes 6.7% 8.6% (2.61) Yes 6.0% 8.2% {3.15) Yes - HIT
% Missed Repair - Res.-No Dispatch 8-03 H H H1TX] P 1.2% 1.0% 0.37 Yes 25% 0.8% 3.33 No 0.6% 0.7% (0.22) Yes |- HIT
% Misged Repair - Bus.-No Dispatch 38-04 H H H TX P 2.0% 1.8% 0.14 Yes 1.0% 1.5% (0.41) Yes 7.1% 1.6% 4.31 No - HIT
% Missed Repair - UNEs - Dispatch 38-05 H H H X P 6.3% 7.8% (9.40) Yes 5.9% 71% (8.49) Yes 5.5% 7.2% (13.04) Yes - HIT
% Missed Repair - UNESs - No Dispatch 38-06 H H H TX P 1.9% 1.1% 4.09 No 2.2% 0.9% 6.38 No 1.6% 0.8% 477 No MISS
Receipt to Clear Duration - Res.-Affecting Service-Dispatch 39-01 H H H TX P 252 524 {10.05) Yes 221 46.0 (11.64) Yes 45.4 75.4 (9.47) Yes - HIT
Receipt to Clear Duration - Bus.-Affecting Service-Dispatch 39-02 H H H | TX P 25.2 27.0 (0.73) Yes 21.0 24.0 (1.55) Yes 30.6 39.3 (2.84) Yes |- HIT
Receipt to Clear Duration - Res.-Affecting Service-No Dispatch 39-03 H H H TX P 189 9.7 1.31 Yes 14 80 1.14 Yes 7.8 158.3 (1.72) Yes |- HIT
Receipt to Clear Duration - Bus.-Affecting Service-No Dispatch 39-04 H H H TX P 4.5 4.4 0.03 Yes 22.9 50 3.91 No 12.9 7.0 0.88 Yas - HIT
Receipt to Clear Duration - Res.-Out of Service-Dispatch 39-05 - - - TX P 234 278 {6.79) Yas 19.4 228 {7.63) Yas 35.8 414 (7.78) Yes |- HIT
o Clear Ouration - Bus.-Out of Service-Dispatch 39-06 - - TX P 189 20.1 {1.12) Yes 17.2 16.1 1.28 Yes 240 249 (0.83) Yes - HIT
o Clear Duration - Res -Out of Service-No Dispatech 39-07 - - X1 P 10.5 13.0 {0.49) Yes 13.4 114 1.61 Yes 18.6 227 (1.80) Yes |- HIT
Receipt to Ciear Duration - Bus.-Out of Service-No Dispatch 39-08 - - - TX P 113 10.6 0.21 Yes 8.1 9.5 (0.42) Yes 226 14.0 295 Na - HIT
Receipt to Clear Duration - UNEs-Affecting Service-Dispatch 39-09 H H H X P 25.0 49.1 (35.15} Yes 223 429 (36.47) Yes 438 70.6 (33.31) Yes I- HIT
[Receipt to Clear Duration - UNEs-Affecting Service-No Dispatch 39-10 H H H TX P 9.7 9.1 0.45 Yes 9.8 7.7 2.49 No 21.0 144 4.68 No - MISS
Recaipt to Clear Duration - UNEs-Out of Service-Di_szggch 39-11 - - - TX P 23.7 26.4 (10.45) Yes 203 215 (6.45) Yes 33.6 38.6 (18.15) Yes - HIT
Receipt to Clear Duration - UNEs-Out of Service-No Dispatch 39-12 - - - X1 P 156 12.7 167 Yes 12.4 11.2 2.24 No 218 218 (0.03) Yes |- HIT
% Out of Service Less than 24 Hours - Res. 2001 | H [ H I - [ TX| P | 800% 75.5% (5.95) Yes 83.7% | 802% 537) Yes 61.0% | 60.0% (1.22) Yes I HIT
% Out of Service Less than 24 Hours - Bus. 40-02 H H x| P 84 7% 83.5% (1.19) Yes 85.4% 86.3% 0.89 Yes 75.8% 751% {0.49) Yes - HIT
% Out of Service Less than 24 Hours - UNEs 40-03 H H - TX P 81.0% 76.9% {14.25) Yes 82.4% 81.4% (3.97) Yes 64.0% 62.5% {4.72) Yes HIT
% Repeat Reports - Res. 4101 | HT HIH[1Xt P 5.56% 10.0% (8.33) Yes. 59% 96% (7 66) Yes 58% 9.7% (7.85) Yes |- HIT
% Repeat Reports - Bus. 41-02 H H H TX P 9.0% S.4% (0.54) Yes 9.1% 8.6% 0.56 Yes 77% 9.1% (1.62) Yes - HIT
% Repeat Reports - UNEs 41-03 H H H TX P 8.4% 9.9% (7.48) Yes 7.9% 9.5% (8.37) Yes 81% 9.6% (8.53) Yes - HIT
Avg. Install. Interval - VGPL 43-0 H H H TX P 7.0 7.0 (0.03) Yes 56 7.7 {6.92) Yes 4.9 84 (4.63) Yes - HIT
Avg, Install. interval - DS 43-02 H H H TX P n/a n/a n/a - nfa 10 n/a - n/a 2.5 n/a - - -
Avag. Ingtall. Interval - DD 43-0! H H H TX P n/a 15.5 nia - n/a 54 n/a - n/a 17.3 n/a - - -
Avg. nstall, Interval - D 43-04 H H H TX P 15.0 10.0 0.65 Base<10 6.0 6 (0.62) Base<10 n/a 8.4 n/a - - -
Avg. Install. Interval - DS3 43-05 H H H TX P n/a 11.7 n/a - nia 9.9 n/a - n/a 99 n/a - - -
Avg. Install. Interval - ISDN/BRI 43-06 H H H|TX] P 56 7.4 (3.61) Yes 6.1 7 (2.32) Yes 49 71 (5.84) Yes |- HIT
Avg. Install. Interval - ISDN/PRI 43-07 H H H|TXI] P 71 9.1 (2.35) Yes 10.2 99 0.65 Yes 8.8 12.4 (2.66) Yes |- HIT
Avg. Install. Interval - ISON/Combo 43-08 H H H]TX] P n/a 7.4 n/a - nfa 7.7 n/a - n/a 7.1 n/a - - -
% Installations Completed Within 20 Days - VGPL 44-0 - - - TX P 99.7% 88.5% (6.77) Yes 99.6% 89.7% {7.57) Yos 100.0% 90.8% (6.58) Yes - HIT
% Installations Compieted Within 20 Days - DSL 44-02 - - - TX P n/a 100.0% n/a - n/a 100.0% n/a - nfa 0.0% nl/a - - -
% Instaliations Completed Within 20 Days - DDS 44-0! - - - TX P n/a 72.7% n/a - n/a 100.0% n/a - n/a 75.0% nla - - -
% instaliations Completed Within 20 Days - DS 44-04 - - - X P 0.0% 88.7% 2.79 Base<10 ] 100.0% 92.5% (0.40) Base<10 n/a 90.7% n/a - - -
% installations Compieted Within 20 Days - DS3 44-05 - - TX P n/a 66.7% n/a - n/a 100.0% n/a - n/a 90.0% n/a - - -
% Installations Completed Within 20 Days - ISDN/BRI 44-06 - - TX P 95.6% 86.7% (3.84) Yes 951% 88.2% (3.58) Yeos 92.9% 86.9% (2.67) Yes - HIT
% Installations Completed Within 20 Days - ISDN/PRI 44-07 - - TX P 100.0% 94.4% (3.88) Yes 100.0% 93.7% (7.09) Yes 95.3% 85.0% {6.31) Yes - HIT
% Instaliations Completed Within 20 Days - ISDN/Combo 44-08 - - - TX P n/a 86.7% n/a - n/a 88.2% nfa - n/a 86.9% n/a - - -
% SWBT Caused Missed Due Dates - VGPL 450 H H HITX] P 2.0% 6.1% (3.02) Yes 0.3% 5.7% (5.76) Yes 0.0% 6.2% (4.50) Yes |- HIT
% SWBT Caused Missed Due Dates - DSL 45-02 H H Hi{TxX] P n/a 1.3% n/a - n/a 2.0% n/a - nia 1.0% nia - - -
% SWBT Caused Missed Due Dates - DDS 45-03 H H H]TX] P ) 25.0% n/a - n/a 0.0% n/a - n/a 12.5% n/a - - -
% SWET Caused Missed Due Dates - DS1 45-04 H H H X | P 100.0% 9.8% 3.01 Base<10 0.0% 7.5% (0.40) Base<10 n/a 8.5% nia - - -
% SWBT Caused Missed Due Dates - DS3 45-05 H H HTTX] P n/a 0.0% n/a - n/a 6.7% nia - n/a 0.0% n/a - - -
% SWRBT Caused Missed Due Dates - ISDN/BRI 45-06 H H H TX P 4.1% 15.2% (5.38) Yes 4.7% 15.1% (5.45) Yes 7.5% 13.4% (2.75) Yes - HIT
% SWBT Caused Missed Due Dates - ISON/PRI 4507 H H H | TX 0.0% 2.4% (2.69) Yes 0.0% 2.2% {3.02) Yes 0.0% 4.5% (4.36) Yes |- HIT
% SWBT Caused Missed Due Dates - ISDN/Combo 45-08 H H H TX 5.3% 15.2% (1.70) Yes 3.6% 15.1% (2.91) Yes 6.3% 13.4% {1.83) Yes - HIT
% Trouble Reports within 30 Days - VGPL 46-01 H H H TX P 1.0% 2.6% {1.80) Yes 1.0% 2.1% (1.93) Yes 2.3% 2.9% {0.68) Yes - HIT
% Trouble Reports within 30 Days - DSL 46-02 H H H TX P n/a 2.0% n/a - n/a 3.1% n/a - n/a 44% nia - - -
% Trouble Reports within 30 Days - DDS 46-03 H H H JIX] P n/a 25.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
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Version 2.0 Jul-01 ‘ 1 Aug-01 Sep-01 Overall
SWBT/ | %Yes-  86% SWBT/ | %Yes-  85% SWBT/ | %Yes-  88% Result
Description PM . | Tier 4| Tier 2| Tier3| Area} P/B CLEC _ |Benchmark] Z-Valus Result CLEC [Benchmark| Z-Vaiue Result CLEC |Benchmark] Z-Value Resuit 12 88%
% Trouble Reports within 30 Days - DS1 46-04 H H H TX P 0.0% 71% (0.28) Base<10 0.0% 10.8% (0.49) Base<10 n/a 11.9% n/a - - -
% Trouble Reports within 30 Days - DS3 46-05 H H H TX P n/a 100.0% n/a - n/a 0.0% n/a - n/a 0.0% n/a - - -
% Trouble Reports within 30 Days - ISDN/BR{ 46-06 H H H TX P 4.1% 5.0% {0.68) Yes 3.9% 4.2% (0.28) Yes 4.5% 4.6% {0.08) Yes - HIT
% Trouble Reporis within 30 Days - ISDN/PRI 46-07 H H H TX P 0.7% 0.3% 1.3 Yes 0.2% 0.3% {0.08) Yes 0.0% 0.2% (0.90) Yas - HIT
I?o Trouble Reports within 30 Days - ISDN/Combo 46-08 H H H TX P 2.6% 5.0% (0.67) Yes 4.8% 4.2% 0.30 Yes 12.7% 46% 3.33 No - HIT
% Missed Due Dates Due to LOF - VGPL 47-01 - - ~ TX P 0.0% 1.7% {2.33) Yes 0.0% 1.5% (3.09) Yes 0.0% 1.8% {2.41) Yes - HIT
% Missed Due Dates Due to LOF - DSL 47-02 - - - TX P n/a 0.2% n/a - n/a 0.3% n/a - n/a 0.3% n/a - - -
% Missed Due Dates Due to LOF - DDS 47-03 - - - TX P n/a 25.0% n/a - na 0.0% n/a - na 12.5% n/a - - -
% Missed Due Dates Due to LOF - DS1 47-04 - - - TX P 100.0% 6.0% 390 Base<10 0.0% 55% {0.34) | Base<10 n/a 5.4% n/a - - -
% Missed Due Dates Due to LOF - DS3 47-0! - - - TX P nfa 0.0% n/a - n/a 6.7% nfa - n/a 0.0% n/a - - -
% Missed Due Dates Due to LOF - ISDN/BRI 4706 - - - TX P 1.6% 3.1% (1.48) Yes 3.0% 2.0% 1.31 Yes 3.4% 3.7% {0.25) Yes - HIT
% Missed Oue Dates Due to LOF - ISDN/PRI 47-0 - - - X | P 0.0% 0.0% (0.20) Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
% Missed Due Dates Due to LOF - ISDN/Combo 47-08 - - - TX P 0.0% 31% (1.09) Yes 0.0% 2.0% {1.31} Yes 1.3% 3.7% {1.14) Yes - HIT
Avg. Delay Days for SWBT Caused Missed Due Dates - VGPL 49-0 M - L TX P 40 10.2 {1.46) Base<10 2.0 105 {0.74) Base<10 n/a 13.2 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DSL 49-02 M - L X P n/a 4.1 n/a - nia 3.7 n/a - n/a 56 nia - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DDS 49-0: M - L TX P nia 203 n/a - n/a n/a n/a - n/a 13.0 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - DS1 49-04 M - L TX P 8.0 9.9 (0.17) Base<10 n/a 14.2 n/a - n/a 17.9 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - D 3 49-05 M - L TX P n/a n/a n/a - n/a 8.0 n/a - nla n/a nia - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/BRI 43-06 M L TX P 443 7.2 561 No 143 10.4 0.34 Yos 51 7.1 (0.55) Yes - RHIT
Avg Delay Days for SWBT Caused Missed Due Dates - ISDN/PRI 49-07 M - L TX P n/a 10.5 n/a - n/a 4.0 n/a - n/a 11.2 n/a - - -
Avg. Delay Days for SWBT Caused Missed Due Dates - ISDN/Combo 49-08 M - L X P 9.5 7.2 0.13 Base<10 5.0 10.4 (0.20) Base<10 48 71 (0.32} | Base<10 |- -
Mean Time to Restore - VGPL - Dispatch 52-01 H H H TX P 3.5 8.0 (2.84) Yes 3.1 7.3 (3.09) Yes 36 7.9 (3.24) Yes - HIT
Mean Time to Restore - DSL - Dispatch 52-02 H H H TX P nfa 13.2 n/a - n/a 19.0 n/a - n/a 204 n/a - - -
Mean Time to Restore - DDS - Dispatch 52-03 H H H TX P n/a 63 n/a - n/a 65 n/a - n/a 33 na - - -
Mean Time to Restore - DS1 - Dispatch 52-04 H H H|TX] P nia 6.8 n/a - 1.1 51 (0.71) | Base<10 2.3 4.4 (0.38) | Base<10 J- -
Mean Time to Restore - DS3 - Dispatch 52-05 H H H TX P n/a 6.1 n/a - n/a 03 nfa - n/a 22 nia - - -
Mean Time to Restore - ISDN/BRI - Dispatch 52-06 H H H TX ] P 3.9 8.4 (2.02) Yes 4.1 6.8 (2.17) Yes 4.3 8.3 {2.33) Yes |- HIT
Mean Time to Restore - ISDN/PRI - Dispatch 52-07 H H H TX P 3.0 5.9 (0.47) Base<10 0.9 58 {1.00) Base<10 n/a 6.2 n/a - - -
Maan Time to Restore - ISDN/Combo - Dispatch 52-08 H H H T P 32 8.4 {0.39) Base<10 2.7 6.8 (1.16) Base<10 28 8.3 (1.69) Yes |- -
Mean Time to Restore - VGPL - No Dispatch 52-09 H H H TX P 0.1 1.8 {0.30) Base<10 5.1 1.8 0.89 Base<10 1.4 1.5 (0.05) Base<10 }- -
Mean Time to Restore - DSL - No Dispatch 52-10 H H H X P n/a 4.9 n/a - nia 373 n/a - nla 193 n/a - - -
Mean Time to Rastore - DDS - No Dispatch 52-11 H H H TX P n/a 11.2 n/a - n/a 1.8 n/a - nla 6.3 n/a - - -
Mean Time to Restore - DS1 - No Dispatch 52-12 H H H TX P n/a 09 n/a - n/a 0.6 n/a - 0.2 06 {0.24) Base<10 |- -
Mean Time to Restore - DS3 - No Dispatch 52-13 H H H TX P n/a 0.8 n/a - n/a 0.6 n/a - n/a 0.1 n/a - - -
Mean Time to Restore - ISDN/BRI - No Dispaich 52-14 H H H TX P 1.6 0.8 0.83 Base<10 1.0 0.7 0.42 Base<10 0.2 0.9 {0.33) Base<10 §- -
Mean Time to Restore - ISDN/PRI - No Dispatch 52-15 H H H TX P nfa 0.4 n/a - nfa 09 n/a - n/a 0.8 n/a - - -
Mean Tima to Restore - ISDN/Combo - No Dispatch 52-16 H H H TX P n/a 0.8 n/a - 0.9 0.7 0.22 Base<10 n/a 0.9 n/a - - -
% Repeat Reports - VGPL 53-01 H H H TX P 9.5% 13.1% {0.84) Yes 55% 12.2% {1.73} Yes 12.9% 11.6% 0.43 Yes - HIT
% Repeat Reparts - DSL 53-02 H H H TX P nia 2.3% n/a - nfa 4.1% n/a - n/a 4.8% n/a - - -
% Repeat Reports - DDS 53-03 H H H TX P n/a 26.2% n/a - n/a 14.5% n/a - n/a 23.8% n/a - - -
% Repeat Reparts - DS 53-04 H H H{TX] P n/a 19.7% nfa - 0.0% 16.0% (0.62) | Base<10 0.0% 20.1% (0.71) | Base<io |- -
Repeat Reports - DS 53-05 [ H H TX P n/a 0.0% n/a - nia 250% n/a - n/a 0.0% nia - - -
Reports - ISON/BRI 53-08 H H H1TX] P 6.1% 19.8% (3.09) Yes 9.9% 19.9% | (210 Yes 13.4% 19.6% (1.40} Yes |- HIT
s - ISDN/PRI 53-07 H H H TX P 0.0% 8.0% (0.59) Base<10 0.0% 10.2% (0.68) Base<10 n/a 10.4% n/a - - -
s - ISON/Combo 53-08 H H H TX P 0.0% 19.8% (0.70) Base<10 10.0% 19.9% (0.78) Yes 4.8% 19.6% (1.71) Yes - HIT
Failure Frequency - VGPL 54-01 - - L TX P 0.4% 0.7% (4.50) Yes 0.5% 0.8% (4.71) Yes 0.8% 0.7% 0.56 Yes - HIT
Failure Frequency - DSL 54-02 - L TX P n/a 0.4% n/a - 0.0% 0.6% (0.08) Base<10 0.0% 0.6% (0.08) Base<10 |- -
Faiture Freguency - DDS 54-03 - - L] X1 P 0.0% 3.3% (0.63) Yas 0.0% 3.2% (0.62) Yes 0.0% 2.2% (0.52) Yes |- HIT
Failure Frequency - DS1 54-04 - - L TX P 0.0% 6.5% {1.90) Yes 3.4% 7.8% (1.20) Yes 3.4% 7.1% {1.05) Yes - HIT
Frequency - DS3 54-05 - - L TX P nfa 2.2% n/a - n/a 2.1% n/a - n/a 3.0% n/a . - -
Frequency - ISDN/BRI 54-06 - - L TX P 1.7% 3.3% (6.12) Yes 1.5% 3.4% (7.04) Yes 1.7% 2.9% {4.76) Yes - HIT
Frequency - ISON/PRI 54-07 - - L X ] P 0.0% 0.1% (1.83) Yes 0.0% 0.1% (1.78) Yes 0.0% 0.1% (2.97) Yes |- HIT
Failure Frequency - ISDN/Combo 54-08 - - L X P 1.2% 33% {1.49) Yes 3.4% 3.4% 0.03 Yes 5.1% 2.9% 2.57 No - HIT
Trouble Report Rate Net of Installation and Repeat Reports (%) - VGPL 54.1-01 L - - TX P 0.3% 0.6% (3.77) Yes 0.4% 0.7% {4.17) Yes 0.6% 0.6% 0.18 Yes - HIT
Trouble Report Rate Net of Installation and Repeat Reports (%) - DSL 54.1-02 L - - TX P nfa 0.2% n/a - 0.0% 0.3% {0.05) Base<10 0.0% 0.3% {0.05) Base<10 |- -
Trouble Report Rate Net of Instaliation and Repeat Reports (%) - DDS 54.1-03 L - - TX P 0.0% 2.3% (0.52) Yes 0.0% 2.8% (0.58) Yes 0.0% 1.7% {0.45) Yes - HIT
Trouble Report Rate Net of Instailation and Repeat Reports (%) - DS1 54.1-04 L - - TX P 0.0% 4.9% (1.64) Yes 3.4% 6.2% {0.84) Yes 3.4% 5.4% {0.64) Yes - HIT
frouble Report Rate Net of installation and Repeat Reports (%) - 53 54.1-05 L - - TX P n/a 1.7% n/a - n/a 1.5% n/a - n/a 3.0% n/a - - -
Trouble Report Rate Net of installation and Repeat Reports (%) - ISDN/BRI 54106 L - - > 1 P 1.3% 2.4% (4.89) Yes 1.0% 2.5% (6.18) Yes 1.2% 2.2% (4.17) Yes |- HIT
Trouble Report Rate Net of Installation and Repeat Reports (%) - ISDN/PRI 54.1-07 L - - TX P 0.0% 0.1% (2.20) Yes 0.0% 0.1% (1.71) Yes 0.0% 0.1% 272) Yes - HIT
Trouble Report Hate Net of Installation and Repeat Regorts {%) - ISODN/Combao 54.1-08 L - - TX P 0.6% 2.4% (1.51) Yas 1.7% 2.5% (0.82) Yes 2.4% 2.2% 0.40 Yas B HIT
Avg. Install. Interval - 8.0 dB Loop (1-10 Loops) 55-01.1 - - - TX B 32 3.0 0.23 Yes 3.2 3.0 0.18 Yes 30 30 (0.02) Yes Y HIT
Avg. Install. Interval - 8.0 dB Loop (11-20 Loops) 55-01.2 - - - TX B 4.9 7.0 (2.08) Yos 4.6 7.0 (2.36) Yes 4.7 7.0 (2.33) Base<10 JY HIT
Avg. Install. Interval - 8.0 dB Loop (Over 20 Loops) 55013 ] - - - TX B 7.0 10.0 (3.00) Base<10 n/a 10.0 n/a - n/a 10.0 n/a - Y -
Avg, Install. Interval - 5.0 dB Loop (1-10 Loops) 55-02.1 - - - TX B 3.2 3.0 0.22 Base<10 3.2 3.0 0.23 Yes 4.6 3.0 1.56 Base<10 |Y -
Avg. Install, interval - 5.0 dB Loop (11-20 Loops) 55-02.2 - - - T B n/a 7.0 n/a - n/a 7.0 n/a - n/a 7.0 n/a - Y -
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Version 2.0 Jul-01 ST Aug0 : i —'Sep01 : Overall
: : ’ - SWBT/ | % Yes- 86% . SwWBT/ | % Yes- 85% swBT/ | % Yes - 88% Result
Description PM - |Tier 1] Tier 2| Tier3| Areat P/B CLEC _ |Benchmark| Z-Value Result CLEC | Benchmark| . Z-Value Resuit CLEC _|Benchmark| Z-Value Result JZ 88%
Avg. Install. Interval - 5.0 dB Loop (Over 20 Loops) 55-02.3 - - - TX 8 n/a 10.0 n/a - n/a 10.0 n/a - nia 10.0 nla - Y -
Avg. install. Interval - BRI Loop {(1-10 Loops) 55-03. - - - TX B 4.1 3.0 1.13 Yes 3.4 3.0 043 Yes 32 3.0 0.23 Yes Y HIT
Avg. install. Interval - BRI Loop (11-20 Loops) 55-03. - - - TX B n/a 70 n/a - n/a 7.0 n/a - nla 7.0 nfa - Y -
Avg. Install, Interval - BRI Loop (Over 20 Loops) §5-03. - - - 1 TX ] B nia 10.0 n/a - nia 10.0 n/a - nfa 10.0 n/a - Y -
Avg. Install, interval - DS1 Loop (1-10 Loops} 55-04. - - - TX B 3.8 3.0 0.77 Yes 3.6 3.0 0.61 Yes 4.0 3.0 0.96 Yes Y HIT
Avq. install. interval - DS1 Loop (11-20 Loops) 55-04.2 - - - i3 B n/a 7.0 n/a - n/a 7.0 n/a - nfa 7.0 nia - Y -
Avg. Install. Interval - DS1 Loop (Over 20 Loops) 55-04.3 - - - TX B n/a 10.0 n/a - n/a 10.0 n/a - nfa 10.0 n/a - Y -
Avg. Install. Interval - Anaiog Line Port (All Orders) 55-05.1 - - - TX B 11 3.0 (1.89) Yes 75 3.0 4.49 No 1.1 3.0 (1.91) Yes Y HIT
Avg. Install. interval - Analog Trunk Port (All Orders) 55-06.1 - - - TX B n/a n/a - n/a 3.0 n/a - n/a n/a - Y -
Avg. Install. Interval - DS 1 Dedicated Circuit (1-10 Circuits) 55-07. - - - TX B n/a n/a - nja 3.0 n/a - nia na - Y -
Avg. Install. interval - DS1 Dedicated Circuit (11-20 Circuits) 55-07.2 - - - TX B n/a n/a - n/a 50 nia - n/a n/a - Y -
Avg. Install. interval - DS1 Dedicated Circuit (Over 20 Circuits) 55-07. - - - 1 TX B nfa n/a - n/a i nia - nia n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit {1-10 Circuits) 55-08.1 - - - TX B n/a n/a - n/a 3.0 n/a - nia nja - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (11-20 Circuits) 55-08.2 - - - TX B n/a n/a - nl/a 5.0 n/a - n/a n/a - Y -
Avg. Install. Interval - DS3 Dedicated Circuit (Qver 20 Circuits) 55-08. - - - TX B nfa n/a - n/a REHS n/a - n/a H n/a - Y -
Avag. Install._Interval - ISDN-PRI (1-20 Loops) 55-08. - - - TX B n/a n/a - n/a n/a - n/a 5.0 na - Y -
Avg. Install. Interval - ISDN-PRI (Qver 20 Loops) 55-09.2 - - - TX B n/a n/a - n/a 10.0 n/a - n/a 10.0 n/a - Y -
Avg. instali, Interval - Dark Fiber {1-10 Loops) _55-10.1 - - - X B 6.3 1.34 Yes 7.9 5.0 2.91 No 14.9 5.0 9.90 No Y MISS
Avg. Install. Interval - Dark Fiber {11-20 Loops) 55-10.2{ - - - TX B n/a n/a - n/a 7.0 n/a - nia 7.0 n/a - Y -
Avg. Install. Interval - Dark Fiber (Over 20 Loops) 55.10.3 - - - TX B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - Y -
Avg. INP install. Interval (1-10 Numbers per Order) 55-11.1 - - - TX B n/a 3.0 n/a - n/a 3.0 n/a - n/a 3.0 nia - Y -
Avg. INP Install. interval (11-20 Numbers per Order) 55-11.2 - - - TX 8 nia 70 n/a - n/a 7.0 n/a - n/a 7.0 n/a - Y -
Avg. INP Install. Interval (Qver 20 numbers per Order) 55-11.3 - - - TX B n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 nfa - Y -
Avg. Installation interval - DSL - No Line Shaning - No Conditioning 55.1-01 H H H TX B 42 5.0 {0.80) Yes 4.4 5.0 {0.58) Yes 4.5 5.0 (0.51) Yes Y HIT
Avg. Instailation Interval - DSL - No Line Sharing - Conditioning Required 551-02 [ H H H|TX] B 9.4 10.0 (0.64) Yes 9.0 10.0 (1.01) Yes 10.2 10.0 0.21 Yes JY HIT
[Avg. Installation Interval - DSL - Line Sharing - No Conditioning 55103 H H H TX P 34 4.8 -37.7 Yes 36 4.9 (27.21) Yes 34 4.9 (36.76) Yes - HIT
Avg. Installation Interval - DSL - Line Sharing - Conditioning Required 55.1-04 | H H H TX P 15.1 n/a nl/a - 13.1 n/a n/a - 118 n/a nla - - -
Avg. Installation Interval - Broadband DSL - No Line Sharing - No Conditioning 55.1-05 - - - TX - n/a 50 n/a - nf/a 5.0 n/a - n/a 50 n/a - - -
Avg_ Installation Interval - Broadband DSL - No Line Sharing - Conditioning Required | 55.1-06 - - - TX - n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - No Conditioning 551-07 | - - - TX - na 5.4 n/a - n/a 5.4 nia - n/a 55 n/a - - -
Avg. Installation Interval - Broadband DSL - Line Sharing - Conditioning Required 55.1-08 - - - TX - n/a n/a nfa - n/a n/a n/a - n/a nfa n/a - - -
Avg. Installation Interval - Voice Over Data_No Line Sharing- No Conditioning 55.1-09 - - - TX - nia 5.0 n/a - nfa 5.0 n/a - n/a 50 n/a - - -
Avg. Installation Interval - Voice Over Data - No Line Sharing - Conditioning Required | 55.1-10 - - - TX - n/a 10.0 n/a - n/a 10.0 n/a - n/a 10.0 n/a - -
Avg. Installation Intervai for Loop with LNP -CHC (1-10 Loops) 552-01.1] - - - TX B 3.5 n/a - 3.5 n/a - 3.5 n/a - Y -
Avg_ Instaliation Interval for Loop with LNP - CHC (11-20 Loops) 552-01.2] - - - TX B 8.0 n/a - 7.5 n/a - 3.8 n/a - Y -
Avg. Instailation Interval for Loop with LNP - CHC (Over 20 Loops) 55.2-01. - - - TX B nia n/a - nia n/a - n/a n/a - Y -
Avg. Installation Interval for Loop with LNP - FDT (1-10 Loops) 55.2-02. - - - TX B 36 n/a - 3.5 n/a - 3.6 n/a - Y -
Avg. Installation Interval for Loop with LNP - FDT {11-20 Loops) 552-02.2] - - - TX B 6.7 n/a - 7.6 n/a - 6.8 n/a - Y -
. installation interval for Loop with LNP - FDT (Over 20 Loops) 55.2-02. - - - TX B n/a n/a - n/a n/a - nla n/a - Y -
Rem Of Load Coils a/o Rpirs (Between 12000-17500 ft) | 56.3-01 - - - TX - 4% n/a - 3% n/a - 2.1% n/a - - -
Rem Of Load Coils a/o Rptrs (Over 17500 ft) 5563-02 [ - - X - 28% n/a - 23% : : n/a - 10.3%_|: n/a - - -
Loop Acceptance Testing (LAT Completed) - IDSL 55.5-01 M - - TX B n/a 95.0% n/a - n/a 95.0% n/a - 25% 95.0% 70.00 Base<10 |- -
oop Acceptance Testing (LAT Completed) - XDSL 555021 M - TX B n/a 95.0% n/a - n/a 95.0% n/a - 5% 95.0% 0.08 Yes |- -
% Installed Within 3 Days - 8.0 dB Loop {1-10 Loops) 56-01. - - M TX B 99.2% 85.0% (4.25) Yes 99.3% 95.0% {4.26) Yes 99.0% 95.0% {3.99) Yes M HIT
Instalied Within 7 Days - 8.0 dB Loop (11-20 Loops) 56-01.2 - - M [ TX B 100.0% 95.0% {5.00) Yes 96.0% 95.0% (1.00) Yes 93.3% 95.0% 1.67 Yes JY HIT
Within 10 Days - 8.0 dB Loop (Over 20 Loops) 56-01.3 - - M | TX B 100.0% 95.0% (5.00) | Base<10 ] 100.0% 95.0% (5.00) | Base<10 nia 95.0% n/a - Y -
Within 3 Days - 5.0 dB Loop (1-10 Loops) 56-02.1 - - M TX B 88.0% 95.0% 7.00 No 98.6% 95.0% (3.55) Yes 85.7% 95.0% 9.29 No Y MiSS
Within 7 Days - 5.0 dB Loop (11-20 Loops) 56-02. - - M | TX B nfa 95.0% n/a - 100.0% 95.0% (5.00) | Base<10 } 100.0% 95.0% (5.00) | Base<i0 JY -
nstalled Within 10 Days - 5.0 dB Loop (Over 20 Loops) 56-02. - - M TX B n/a 95.0% n/a - n/a 950% n/a - n/a 95.0% n/a - Y -
nstalled Within 3 Days - BRI Loop (1-10 Loops) 56-03. - - M TX B 91.2% 95.0% 3.78 No 95.5% 95.0% (0.50} Yes 95.5% 95.0% (0.47) Yes Y HIT
Instalied Within 7 Days - BRI Loop {11-20 Loops) 56-03.2 - - M TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nia - Y -
nstalled Within 10 Days - BRI Loop (Over 20 Loops) 56-03. - - M TX B n/a 95.0% n/a - n/a 95.0% n/a - nf/a 85.0% n/a - Y -

4 Installed Within 3 Days - DS1 Loop (1-10 Loops) 56-04. - - M TX B 92 5% 95.0% 2.53 No 91.9% 95.0% 3.10 No 90.0% 85.0% 4.98 No Y MISS
nstalied Within 7 Days - DS1 Loop (11-20 Loops) 56-04.2 - - M 1 TX B na 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nia - Y -
nstalled Within 10 Days - DS1 Loop {Over 20 Loops) 56-04.3 - - M TX B n/a 95.0% n/a - n/a 85.0% n/a - n/a 95.0% nfa - Y -
nstalled Within 2 Days - Analog Line Port (All Orders} 56-05.1 - - M TX B 100.0% 95.0% {5.00} Yes 98 3% 95.0% (3.31) Yes 100.0% 95.0% (5.00} Yes Y HIT
nstalled Within 2 Days - Analog Trunk Port {All Orders) 56-06. - - M TX B 100.0% 95,0% {5.00) Base<10 | 100.0% 95.0% {5.00) Base<10 n/a 95.0% n/a - Y -
nstalled Within 3 Days - DS1 Dedicated Circuit {1-10 Circuits} 56-07. - - M TX B nia 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nla - Y -
nstalled Within 5 Days - DS1 Dedicated Circuit (11-20 Circuits) 56-07.2 - - M TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 96.0% n/a - Y -
Installed On Time - DS1 Dedicated Circuit (Over 20 Circuits) 56-07. - - M 1 TX B n/a 95.0% nia - nia 95.0% n/a - n/a 95.0% n/a - Y -

% Installed Within 3 Days - DS3 Dedicated Circuit (1-10 Circuits) 56-08. - - M | TX B 50.0% 95.0% 45.00 Base<10 | 100.0% 95.0% (5.00) | Base<10] 100.0% 950% {5.00) Yes |Y -
Instalied Within 5 Days - DS3 Dedicated Circuit (11-20 Circuits) 56-08.2 - - M { TX B n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed On Time - DS3 Dedicated Circuit (Over 20 Circuits) 56-08.3 - - M | TX B n/a 95.0% n/a - n/a 95.0% nia - nla 95.0% nia - Y -
% Installed Within 5 Days - ISDN-PRI (1-20 Loops) 56-09.1 - - M TX B 100.0% 95.0% {5.00) Base<10 | 100.0% 95.0% {5.00) Base<10 n/a 95.0% n/a - Y -
Installed Within 10 Days - ISDN-PRI (Qver 20 Loops) 56-09.2 - - M TX B 100.0% 95.0% (5.00) Base<10 n/a 95.0% n/a - nia 95.0% n/a - Y -
% Instailed Within 5 Days - Dark Fiber (1-10 Circuits} 56-10.1 ] - - M ] TX B 89.0% 95.0% 5.95 No 85.1% 95.0% 9.91 No 78.6% 95.0% 16.43 No Y MISS
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: SWBT/ | %Yes-  86% SWBT/ | %Yes-  85% SWBT/ | %Yes-  88% Result
Description PM | Tier 1] Tier 2] Tier3| Area| P/B CLEC _|Benchmark| Z-Value Rasult CLEC. }Benchmark] 2Z-Value Result CLEC |Benchmark} Z-Value Result JZ 88%
% Installed Within 7 Days - Dark Fiber (11-20 Circuits) 56-10.2 - - M TX 8 n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - Dark Fiber (Over 20 Circuits) 56-10.3 - - M TX 8 nla 95.0% nfa - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 3 Days - INP (1-10 Numbers) 56-11.1 - M TX B8 n/a 95.0% n/a - n/a 95.0% nfa - n/a 95.0% n/a - Y -
% Installed Within 7 Days - INP (11-20 Numbers) 56-11.2 - - M TX ] n/a 95.0% n/a - nl/a 95 0% n/a - n/a 95.0% n/a - Y -
% Instalied Within 10 Days - INP {Over 20 Numbers) 56-11.3 - - M| TX B8 n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 5§ Days - DSL - No Line Sharing - Non Conditioned 56-12.01] - - M TX B 95.8% 95.0% -0.8 Yes 97.2% 95.0% -2.2 Yes 96.1% 95.0% -1.1 Yes Y HIT
% Instalied Within 10 Days - DSL - No Line Sharing - Conditioned 56-12.02 - M]TX[ B 87.0% 95.0% 8.0 No 92.6% 95.0% 2.4 No 90.0% 95.0% 5.0 No Y MISS
% Installed Within 5 Days - Broadband DSL - No Line Sharing - Non Conditioned 56-13.0 - - M]TX] B n/a 95.0% n/a - nia 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within 10 Days - Broadband DSL - No Line Sharing - Conditioned 56-13.02] - - M X | B n/a 95.0% n/a - n/a 96.0% n/a - n/a 95.0% n/a - Y -
% Instatled Within CDDD - DSL - Line Sharing 56-14.0 - - M X[ P 95.3% 98.7% 3.50 No 95.5% 98.0% 2.54 No 97.4% 99.0% 1.49 Yes Y MISS
% Installed Within CDDD - Broadband DSL - Line Sharing 56-16.01] - - M X| P nia 90.8% n/a - n/a 90.3% nia - n/a 89.3% n/a - Y -
% Installed Within CDDD - Voice Over Data - No Line Sharing - Non - Conditioned 56-16.01] - - M TX P n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within CDDD - Voice Over Data - No Line Sharing - Conditioned 56-16.02] - - M 1 TX P n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - Y -
% Installed Within GDDD for LNP with Loop - CHC/FDT (1-10 Loops) 561011 H | H [ M | TX]| B 99.3% 95.0% (4.28) Yes 99.4% 95.0% (4.38) Yes 59.1% 95.0% (4.15) Yes_ ¥ HIT
% Instailed Within CDDD for LNP with Loop - CHC/FDT (11-20 Loops) 56.1-01.2] H H M| TX] B 100.0% 95.0% (5.00% Yas 100.0% 95.0% (5.00) Yes 100.0% 95.0% (5.00) Yes Y HIT
% Instafled Within CDDD for LNP with Loop - CHC/FDT (Over 20 Loops) 5610131 H H M TX B8 n/a 95.0% n/a - n/a 95.0% n/a - n/a 95.0% nfa - Y -
% Installed Within CDDD for LNP with Loop - CHC (1-10 Loops) 56.1-02.1} - - - TX B 99.6% 95.0% n/a - 99.4% 95.0% n/a - 99.3% 95.0% n/a - - -
% Installed Within CDDD for LNP with Loop - CHC (11-20 Loops) 56.1-02.2] - - [ TX1 B 100.0% 95.0% n/a - 100.0% 95.0% n/a - 100.0% 95.0% n/a -
% Installed Within CDDD for LNP with Loop - CHC (Over 20 Loops) 56.1-02. - - - 17x| 8 nfa 95.0% n/a - n/a 95.0% nia - n/a 95.0% na - - -
[% Installed Within CDDD for LNP with Loop - FDT (1-10 Loops) 56.1-03. - - - | TX{ B 99.0% 95.0% n/a - 99.4% 95.0% n/a - 99.1% 95.0% n/a - -
% Installed Within CDDD for LNP with Loop - FDT (11-20 Loops) 56.1-03.2] - - - | x| 8 | 1000% | 950% n/a - 100.0% | 95.0% n/a - 100.0% | 95.0% n/a - - -
% Installed Within CODD for LNP with Loop - FDT (Over 20 Loops) 56.1-033] - - -1 wxi 8 nfa 95.0% n‘a - n/a 95.0% nia - n/a 95.0% na - - -
% SWBT Missed Due Dates - 8.0 dB Loop Field Work 58-01 H H H TX P 4.0% 11.0% {4.21) Yes 3.4% 10.8% (4.24) Yes 4.4% 12.2% (3.78) Yes - HIT
%% SWBT Missed Due Dates - 8.0 dB Loop No Field Werk 58-02 H H H TX P 0.5% 0.5% 0.07 Yes 0.7% 0.5% 1.82 No 0.9% 0.5% 3.66 No - MISS
% SWBT Missed Due Dates - 5.0 dB Loop 58-03 H H H TX P 7.0% 8.1% 0.49 Yes 4.8% 57% {0.78) Yes 11.1% 8.2% 3.02 No - HIT
% SWBT Missed Due Dates - BRI Loop 58-04 H H H TX P 8.8% 15.2% (3.75) Yes 3.9% 15.1% (7.94) Yes 4.2% 13.4% (7.03) Yes - HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H | TX P nia 15.2% n/a - n/a 15.1% n/a - n/a 13.4% n/a - - -
% SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H H TX P 77% 9.8% (1.19) Yes 9.9% 7.5% 1.39 Yes 10.8% 8.5% 1.14 Yes - HIT
% SWBT Missed Due Dates - DS1 Dedicated Transport 58-07 H H H TX P 0.0% 9.8% (0.33) Base<10 0.0% 7.5% (0.90) Yes 0.0% 8.5% {1.10) Yes |- HIT
% SWBT Missed Due Dates - ISDN/PR! 58-08 H H H TX P 0.0% 2.4% (1.14) Yes 0.0% 2.2% (0.21) Base<10 n/a 4.5% n/a - - -
% SWBT Missed Due Dates - DSL - No Line Sharing 58-09 H H H TX B 5.2% 5.0% 2.00 No 2.8% 5.0% 0.00 Yes 3.9% 5.0% 0.00 Yes N HIT
% SWBT Missed Due Dates - DSL - Line Sharing 58-10 H H H TX P 4.6% 1.3% 7.12 No 4.4% 2.0% 428 No 2.5% 1.0% 3.50 No - MiSS
% SWBT Missed Due Dates - Analog Trunk Port 58-11 H H H TX P 0.0% 6.1% (0.92) Yes 0.0% 5.7% (050) Base<10 n/a 6.2% n/a - - -
% SWBT Missed Dus Dates - Subtending DD Combination Trunks 58-12 H H H | TX P n/a 6.1% n/a - n/a 57% n/a - n/a 6.2% nfa - - -
% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H TX P 66.7% 0.0% 1.25 Base<10 0.0% 6.7% {0.65) Base<10 0.0% 0.0% 0.00 Yes - -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H TX P 11.1% 0.0% 0.35 Yes 9.7% 6.7% 0.38 Yes 25.0% 0.0% 1.59 Yes - HIT
% SWEBT Missed Due Dates - Analog Line Port 58-15 H H H TX P 1.6% 6.1% (1.52) Yes 10.7% 57% 1.62 Yes 0.0% 6.2% (1.56) Yes - HIT
% SWBT Missed Due Dates - INP 58-16 H H H TX P n/a 0.5% n/a - n/a 0.5% n/a - n/a 0.5% n/a - - -
% SWBT Missed Due Dates - Broadband DSL - No Line Sharnng 58-17 - - - TX - nla ni/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% SWBT Missed Due Dates - Broadband DSL - Line Sharing 58-18 - - - TX - n/a 9.0% n/a - n/a 9.4% n/a - n/a 10.5% n/a - - -
% SWBT Missed Due Dates - Voice Over Data - No Line Sharing 58-19 - - - X - n/ia n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Trouble Reparts within 30 Days of instail. - 8.0 d& Loop 56-01 H H H X P 3.6% 2.1% 8.88 No 3.0% 2.3% 441 No 3.7% 2.6% 577 No - MISS |
% Trouble Reports within 30 Days of Install. - 5.0 dB Loop 59-02 H H H TX P 17.5% 2.6% 11.74 No 5.9% 2.1% 5.09 No 13.6% 2.9% 8.68 No - MISS |
% Trouble Reports within 30 Days of install. - BRI Loop 59-03 H H H TX P 7.6% 5.0% 2.19 Na 6.5% 4.2% 2.70 No 1.3% 4.6% {4.06) Yes - MISS
% Trouble Reports within 30 Days of Install. - ISDN BRI Port 59-04 H H H X[ P n/a 5.0% n/a - n/a 4.2% n/a - n/a 4.6% n/a - - -
% Trouble Reports within 30 Days of Install - DS1 Loop 59-05 H H H X | P 10.2% 71% 177 No 6.5% 10.8% (2.59) Yes 9.9% 11.9% (0.93) Yes |- HIT
% Trouble Reports within 30 Days of Install. - DS1 Dedicated Transport 59-06 H H H X | P 0.0% 7.1% (0.28) | Base<10 0.0% 10.8% {1.10} Yes 0.0% 11.9% (1.32) Yes |- HIT
% Trouble Reports within 30 Days of install. - ISDN/PRI 59-07 H H H]TX[ P 0.0% 0.3% (0.37) Yes 0.0% 0.3% (0.07) | Base<10 n/a 0.2% n/a - - -
froubie Reports within 30 Days of Install. - DSL - No Line Sharing 59-08 H H H X | B 6.2% 6.0% 2.00 No 6.6% 6.0% 2.00 No 6.2% 6.0% 2.00 No N MISS
» Troubig Reports within 30 Days of Install. - DSL - Line Sharing 53-09 H H H TX P 4.2% 1.9% 3.99 No 4.9% 3.1% 271 No 5.0% 4.4% 0.68 Yeos - MISS
Trouble Reports within 30 Days of Install. - Analog Trunk Port 59-10 H H H X | P 15.4% 2.6% 2.84 No 0.0% 2.1% (0.36) | Base<10 n/a 2.9% n/a - - -
Trouble Reports within 30 Days of Install. - Subtending DD Combination Trunks 59-11 H H H TX P n/a 2.6% n/a - n/a 2.1% n/a - n/a 2.9% n/a - - -
Trouble Reports within 30 Days of Instali. - DS3 Dedicated Transport 59-12 H H H TX P 0.0% 100.0% (2.65) | Base<10 0.0% 0.0% 0.00 Base<10 9.1% 0.0% 0.88 Yes - -
Trouble Reports within 30 Days of Install. - Dark Fiber 59-13 H H H TX P 0.0% 100.0% {14.76) Yes 7.1% 0.0% 1.06 Yes 0.0% 0.0% 0.00 Yes - HIT
Trouble Reports within 30 Days of Install. - Analog Line Port 59-14 H H H TX P 0.0% 2.6% (1.32) Yes 0.0% 2.1% (1.09) Yes 2.7% 2.9% (0.09) Yes - HIT
rouble Reports within 30 Days of Install. - INP 59-15 H H H TX P n/a 3.4% n/a - nl/a 3.1% n/a - n/a 3.9% n/a - - -
rouble Reports within 30 Days of Instalil. - Broadband DSL - No Line Sharing 59-16 - - - TX - n/a 6.0% n/a - n/a 6.0% nia - n/a 6.0% nla - - -
rouble Reports within 30 Days of Install. - Broadband DSL - Line Sharing 59-17 - - - TX - n/a 5.3% n/a - n/a 5.5% n/a - nia 6.5% n/a - - -
% Trouble Reports within 30 Days of Install. - Voice Over Data - No Line Sharing 59-18 - - - TX - n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
% Missed Due Dates Due to LOF - 8.0 d8 Loop. 60-01 - - - 1 IX1 P 0.3% 6.7% (20.82) Yes 0.2% 6.4% (20.78) Yes 0.3% 7.4% (18.50) Yes |- HIT
% Missed Due Dates Due to LOF - 5.0 dB Loop 60-02 - - - Xy e 0.5% 1.7% (1.33) Yos 2.0% 5% 0.78 Yes 11.1% 1.8% 9.19 No - HIT
» Missed Due Dates Dus to LOF - BRI Loop 60-03 - - TX P 7.9% 3.1% 5.36 Ne 3.3% 2.0% 2.10 No 4.2% 3.7% 0.71 Yes - MiSS
% Missed Due Dates Due to LOF - ISDN BRI Port 60-04 - - - TX [ n/a 3.1% n/a - n/a 2.0% nia - n/a 3.7% n/a - - -
% Missed Due Dates Due to LOF - DS1 Loop 60-05 - - - TX P 5.1% 6.0% (0.65) Yes 8.3% 5.5% 172 No 8.7% 5.4% 1.77 No - MiSS
% Missed Due Dates Due to LOF - DS1 Dedicated Transport 60-06 - - - TX P 0.0% 6.0% {0.25) Base<10 0.0% 5.5% (0.77} Yes 0.0% 5.4% (0.86) Yes |- HIT
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% Missed Due Dates Due to LOF - ISDN/PRI 60-07 - - - | X| P 0.0% 0.0% (0.08) Yes 0.0% 0.0% 0.00 Base<10 n/a 0.0% nia - - -
% Missed Due Dates Due to LOF - DSL - No Line Sharing 60-08 - - - TX - 4.2% n/a n/a - 2.5% n/a n/a - 3.5% n/a n/a - - -
issed Due Dates Dua to LOF - DSL - Line Sharing 650-09 - - - TX P 0.4% 0.2% 1.16 Yes 1.3% 0.3% 4.11 No 1.1% 0.3% 2.70 No - MISS
issed Due Dates Due to LOF - Analog Trunk Port 60-10 - - - TX P 0.0% 1.7% (0.48) Yas 0.0% 1.5% (0.30) | Base<10 n/a 1.8% n/a - - -
ssed Due Dates Due to LOF - Subtending DDC Trunks 60-11 - - - | TIX] P nla 1.7% n'a - na 1.5% nia - n/a 1.8% n/a - - -
ssed Due Dates Due to LOF - DS3 Dedicated Transport 60-12 - - - TX P 0.0% 0.0% 0.00 Base<10 0.0% 6.7% {0.65) Base<10 0.0% 0.0% 0.00 Yes - -
ssed Due Dates Due to LOF - Dark Fiber 60-13 - - - TX P 0.9% 0.0% 0.10 Yes 1.8% 6.7% (1.18) Yes 10.0% 0.0% 0.93 Yes |- HIT
% Missed Due Dates Due to LOF - Analog Line Port 60-14 - - - TX P 0.0% 1.7% (1.06) Yes 0.0% 1.5% (0.92) Yes 0.0% 1.8% {0.83) Yes - HIT
% Missad Due Dates Due to LOF - Broadband DSL - No Line Sharing 60-15 - - - X P nla n/a n/a - n/a nla n/a - n/a na nia - - -
% Missed Due Dates Dus to LOF - Broadband DSL - Line Sharing 60-16 - - - TX | P n/a 7.3% n/a - nia 7.6% n/a - n/a 8.5% n/a - - -
% Missed Due Dates Due to LOF - Voice Over Data - No Line Shanng 60-17 - - - TX P n/a n/a 0,00 Base<10 n/a n/a 0.00 Base<10 n/a n/a n/a - - -
Avg. Delay Days ﬁWBT Missed Due Datses - 8.0 dB Loop Field Work 62-01 M - L TX P 6.9 7.9 (0.38) Yes 14.8 7.8 2.18 Base<10 9.5 8.0 0.57 Yes - HIT
Avg. Delay Days for SWBT Missed Due Dates - 8.0 dB Loop No Fisld Work £62-02 M - L TX P 7.9 49 1.50 Yes 8.0 54 1.13 Yes 1.6 9.1 (1.15) Yes - HIT
Avg. Delay Days for SWBT Missed Due Dates - 5.0 dB Loop 62-03 M - L I TX] P 1.1 10.2 (3.24) Yes 20 105 {2.37) Yes 9.0 13.2 (0.59) Yes |- HIT
Avg. Delay Days for SWBT Missed Due Dates - BRI Loop 62-04 M - L X ] P 8.2 7.2 0.25 Yes 71 10.4 {0.35) Yes 8.9 7.1 0.63 Yas |- HIT
Avg. Delay Days for SWBT Missed Due Dates - ISDN BRI Port 62-05 M - L TX P n/a 7.2 n/a - n/a 10.4 n/a - n/a 71 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - DS1 Loop 62-06 M - L TX P 7.6 99 (0.96) Yas 7.0 14.2 (0.86) Yes 8.2 17.9 {1.89) Yes - HIT
Avq. Delay Days for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M - L TX P n/a 9.9 n/a - n/a 14.2 n/a - n/a 17.9 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - ISON/PRI 62-08 M - L TX | P n/a 10.5 n/a - n/a 4.0 n/a - nfa 11.2 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - DSL - No Line Sharing 62-09 M L | TX] 8 7.5 6.5 2.00 No 7.2 65 2.00 No 69 6.5 2.00 No N MIiSS
Avg. Detay Days for SWBT Missed Due Dates - DSL - Line Sharing 62-10 M - L TX P 8.2 41 3.78 No 11.7 3.6 4.14 No 158 5.6 5.25 No - MISS
Avg. Delay Days for SWBT Missed Due Dates - Analog Trunk Port 62-1 M - TX P n/a 10.2 n/a - n/a 10.5 n/a - nia 13.2 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Subtending DDC Trunks 62-12 M - L TX P n/a 10.2 n/a - n/a 10.5 nia - n/a 13.2 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - DS3 Dedicated Transport 62-1 M - L TX P 1.0 n/a n/a - n/a 8.0 n/a - n/a n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Dark Fiber 62-14 M - L X P 84 n/a n/a - 54.7 8.0 4474 No 143 n/a n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Analog Line Port 62-15 M - L X P 3.0 10.2 {0.70) Base<10 66.5 105 8.45 Base<10 n/a 13.2 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - No Line Sharing 62-16 M - L X P n/a n/a n/a - n/a n/a n/a - n/a nia n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Broadband DSL - Line Sharing 62-17 M - L X P n/a 79 n/a - n/a 6.6 n/a - nfa 71 n/a - - -
Avg. Delay Days for SWBT Missed Due Dates - Voice Qver Data - No Line Sharing 62-18 M - L TX P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Trouble Report Rate - 8.0 dB Loop with Test Access 85-01 - - H]1TX] P 1.6% 1.4% 6.77 No 1.6% 1.5% 2.58 No 1.4% 16% {4.27) Yes |- MISS
Trouble Report Rate - 5.0 dB Loop with Test Access 65-02 - - H TX P 1.9% 0.7% 10.20 No 1.0% 0.8% 1.51 Yes 1.3% 0.7% 4,74 No - MiISS
Trouble Report Rate - BRI Loop with Test Access 65-03 - - HiT™X] P 2.2% 3.3% (5.62) Yes 1.7% 4% (8.45) Yes 2.6% 2.9% (1.96) Yes |- HIT
Trouble Report Rate - ISDN BR! Port 65-04 - - H TX P 0.0% 3.3% (0.57) Yes 0.0% 4% (0.61) Yes 0.0% 2.9% (0.57) Yes - HIT
Trouble Report Rate - DS1 Loop with Test Access 65-05 - - H TX P 3.6% 6.5% {7.98) Yes 3.1% 9% (12.87) Yes 3.6% 7.1% (10.00) Yes - HIT
Troubie Report Rate - DS1 Dedicated Transport 65-06 - - H1TX] P 0.7% 6.5% (6.80) Yes 0.3% 7.9% (8.02) Yes 0.7% 71% (7.14) Yes  §- HIT
Trouble Report Rate - ISDN/PRI 85-07 - - H TX P 0.0% 0.1% {0.97) Yes 0.0% 0.1% (1.47) Yes 0.0% 0.1% (0.64) Yes - HIT
Trouble Report Rate - DSL - No Line Sharing £5-08 - - H TX B 1.5% 3.0% 0.00 Yes 7% 3.0% 0.00 Yes 1.8% 3.0% 0.00 Yes N HIT
Trouble Report Rate - DSL - Line Sharing 65-09 - - HlW™X]{ P 0.9% 0.4% 590 No 2% 0.7% 5.43 No 0.8% 0.6% 2.18 No - MiSS
Trouble Report Rats - Anaiog Trunk Port 85-10 - - H TX P 1.8% 0.7% 2.90 No 5% 0.8% 1.90 No 0.0% 0.7% {2.12) Yes - MISS
Trouble Report Rate - Subtending DDC Trunks £65-11 - - H TX P 0.0% 0.7% {1.26) Yes 0.0% 0.8% (1.45) Yes 0.0% 0.7% (1.37) Yes - HIT
Trouble Report Rate - DS3 Dedicated Transport 65-12 - - H TX p 1.0% 2.2% (1.27) Yes 1.6% 2.1% (0.42) Yes 0.3% 3.0% (3.53) Yes - HIT
Trouble Report Rate - Dark Fiber 65-13 - - H]TX{ P 1.2% 2.2% (1.09) Yes 1.2% 2.1% (0.96) Yes 0.1% 3.0% (5.35) Yes |- HIT
Trouble Report Rate - Anaiog Line Port 65-14 - - H X | P 0.0% 0.7% (2.82} Yes 0.1% 0.8% (2.71) Yes 0.1% 0.7% (2.43) Yes |- HIT
Trouble Report Rate - Broadband DSL - No Line Sharing 65-15 B - - TX - n/a 3.0% n/a - n/a 3.0% n/a - n/a 3.0% n/a - - -
Trouble Report Rate - Broadband DSL - Line Sharing 65-16 - - - TX - n/a 1.9% n/a - n/a 1.9% n/a - n/a 16% n/a - - -
Trouble Report Rate (Net of Instail & Repeat Rpts) 8.0 dB loop 651011 H H - TX P 1.1% 1.1% 0.20 Yes 1.2% 1.2% (1.47) Yes 1.1% 1.3% (6.78) Yes - HIT
Trouble Report Rate (Net of Install & Repeat Rpts) 5.0 dB loop 65102 | H H X P 1.0% 0.6% 4.15 No 0.5% 0.7% (1.88) Yeos 0.7% 0.6% 0.49 Yes - HIT
Trouble Report Rate {(Net of Instail & Repeat Rpts) BRI loop 651-03 | H H - 17X P 1.6% 2.4% {4.95) Yes 11% 2.5% (7.99) Yes 2.2% 2.2% 0.27 Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISDN BRI Port 651-04 | H H - X P 0.0% 2.4% (0.48) Yes 0.0% 2.5% (0.52) Yes 0.0% 2.2% (0.49) Yes |- HIT
Trouble Report Rale (Net of Install & Repeat Rpts) DS1 loop 65106 H | H X | P 2.4% 4.5% (8.22) Yes 2% 62% (12.90) Yes 22% 5.4% (10.80) Yos [ HIT
Trouble Report Rate {Net of Install & Repeat Rpts) DS1 Dedicated Transport 651-06 { H H - TX | P 0.6% 4.9% (5.80) Yes 0.3% 6.2% (7.03) Yes 0.7% 5.4% (5.98) Yes ¥ HIT
Trouble Report Rate (Net of Install & Repeat Rpts) ISON - PRI 65.1-07 H H - TX P 0.0% 0.1% (0.81) Yes 0.0% 0.1% (1.33) Yes 0.0% 0.1% (0.46) Yes - HIT
Trouble Report Rate (Net of install & Repeat Rpts) DSL - No Line Sharing 65108 | H H - TX P 1.0% 3.0% 0.00 Yas 1.0% 3.0% 0.00 Yes 1.1% 3.0% 0.00 Yes - HIT
Trouble Report Rate (Net of install & Repsat Rpts) DSL - Line Sharing 65108 | H H - TX B 0.3% 0.2% 238 No 0.6% 0.0% 4.20 No 0.4% 0.3% 1.34 Yes N MISS
Trouble Report Rate (Net of Install & Repeat Rpts) Analog Trunk Pert 651-10 1 H H TX P 1.4% 0.6% 2.43 No 1.5% 0.7% 2.45 No 0.0% 0.6% {1.94) Yos - MISS
Trouble Report Rate (Net of Install & Repeat Rpts) Subtend Dig Dir Comb Trks 65.1-1 H H - TX | P 0.0% 0.6% (1.13} Yes 0.0% 0.7% (1.33) Yes 0.0% 06% (1.25) Yes L HIT
Trouble Report Rate (Net of install & Repeat Rpts) DS3 Dedicated Transport 65.1-12 H H - TX P 1.0% 1.7% (0.71) Yes 1.3% 1.5% (0.24) Yes 0.1% 3.0% (3.98) Yes  §- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Dark Fiber 65.1-1 H H - X1 P 1.2% 17% (0.51) Yes 0.5% 0.0% (1.63) Yas 0.1% 3.0% (5.35) Yes |- HIT
Trouble Report Rate (Net of Install & Repeat Rpts) Anaiog Line Port 651-14 | H H - X | P 0.0% 0.6% {2.54) Yos 0.1% 0.7% (2.43) Yes 0.0% 0.6% {2.56) Yes |- HIT
F% Missed Repair Commitment - 8 dB Loop 66-01 H H H TX P 0.8% 9.2% {6.26) Yes 1.4% 8.6% (5.18) Yes 0.7% 82% (5.84) Yes - HIT
% Missed Repair Commitment - DSL Line Sharing 66-02 H H H TX P 14.3% 10.1% 0.91 Yes 31.9% 27.2% 0.85 Yes 25.0% 32.0% (1.06) Yes - HIT
Mean Time to Restore - 8.0 dB Loop with Test Access-Dispatch 67-0 H H H TX P 8 216 (18.29) Yes 3.1 17.9 {18.64) Yes 2.7 282 {23.93) Yes - HIT
Mean Time to Restore - 5.0 dB L.oop with Test Access-Dispatch 67-02 H H H X P .3 8.0 (3.72) Yas 43 7.3 (2.04) Yes 2.2 7.9 (3.47) Yas - HIT
Mean Time to Restore - BRI Loop with Test Access-Dispatch 67-0: H H H TX P .0 8.4 (3.90) Yes 34 6.8 {4.20) Yes 3.1 83 (4.68) Yes - HIT
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H ] IX] P nia 84 n/a - nfa 6.8 n/a - n/a 8.3 (1.05) | Base<10 |- -
Mean Time to Restore - DS1 Loop with Test Access-Dispatch 67-05 H H H TX P 3.8 68 (1.49) Yes 3.5 5.1 (2.47) Yes 4.7 44 0.81 Yes - HIT
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B ) swet/ | %Yes-  BE% SWBT/ | %Yes-  B85% SWBT/ | % Yes-  88% Resuit
Description PM | Tier 1} Tier 2§ Tier3| Area| P/B | CLEC * |Benchmark| Z-Value | Resut | CLEC |Benchmark| z:value | Result | CLEC |Benchmark| z.vaue | Resut |z | 88%
Mean Time to Restore - DS1 Dedicated Transpont-Dispatch 67-06 H H H TX P 2.1 6.8 (0.48) Base<10 0.6 5.1 (0.98) Base<10 22 44 (0.97) Base<10 |- -
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H TX P 2.2 59 (0.30) Base<10 n/a 58 n/a - .0 6.2 (0.50) Base<10 |- -
Mean Time to Restore - DSL -Dispatch - No Line Sharing 67-08 H H H TX B 4.6 9.0 0.00 Yes 3.6 9.0 0.00 Yes 2.9 9.0 0.00 Yes N HIT
Mean Time to Restore - DSL -Dispatch - Line Sharing 67-09 H H H | TX P 15.4 13.6 0.63 Yes 24.0 19.1 1.89 No 20.9 20.6 0.09 Yes  §- HIT
Mean Time to Restore - Analog Trunk Port-Dispatch 67-10 H H H TX P 24 8.0 (1.36) Base<10 2.7 7.3 (1.17) Base<10 n/a 7.9 n/a - - -
Mean Time to Restore - Subtending DDC Trunks-Dispatch 67-11 H H H TX P n/a 8.0 n/a - n/a 7.3 n/a - n/a 7.9 n/a - - -
Maan Time to Restors - DS3 Dedicated Transport-Dispatch 67-12 H H H TX P 1.4 6.1 (1.51) Base<10 1.1 0.3 21.41 Base<10 0.0 22 {0.93) Base<10 |- -
Mean Time 1o Restore - Dark Fibsr-Dispatch 67-13 H H H]TX] P 46 6.1 {0.55) Yes 16 03 34.33 No 0.8 2.2 (0.45) | Base<10 }- -
Mean Time to Restore - Analog Line Port-Dispatch 67-14 H H H X P n/a 8.0 n/a - 0.2 7.3 (0.63) Base<10 0.7 79 {0.52) Base<10 |- -
Mean Time to Restore - Broadband DSL - Dispatch - No Line Sharing 67-15 - - - TX - n/a 9.0 n/a - n/a 9.0 n/a - n/a 9.0 n/a - - -
Mean Time to Restore - Broadband DSL - Dispatch - Line Sharing 67-16 - - - X - n/a 15.8 n/a - n/a 258 nia - n/a 18.2 n/a - - -
Mean Time to Restore - 8.0 dB Loop with Test Access-No Dispatch 67-17 H H H TX P 0.7 6.4 {(0.80) Yes 0.6 6.3 {0.62) Base<10 6.4 9.3 (0.22) Base<10 |- -
Mean Time to Restore - 5.0 dB Loop with Test Access Dispatch £67-18 H H H TX P 33 1.8 0.44 Base<10 n/a 1.9 n/a - 0.6 1.5 {0.43) Base<10 J- -
Mean Time to Restore - BRI Loop with Test Access-No Dispatch 67-18 H H H X P 0.8 0.8 0.02 Base<10 n/a 0.7 n/a - 0.3 0.9 {0.16) Base<10 |- -
Mean Time to Restore - ISDN BRJ Port-No Dispatch 67-20 H H H TX P n/a 0.8 n/a - n/a 0.7 nia - n/a 09 n/a - - -
Mean Time to Restore - DS1 Loop with Test Accass-No Dispatch 67-21 H H H TX P 20 09 0.92 Base<10 0.6 06 {0.09) Yes 1.6 06 3.30 No - -
Mean Time to Restore - DS1 Dedicated Transport-No Dispatch 67-22 H H H TX P n/a 0.9 n/a - n/a 0.6 n/a - n/a 0.6 n/a - - -
Mean Time to Restore - ISDN/PRI - No Dispatch 67-23 H H H TX P n/a 0.4 n/a - n/a 0.9 n/a - nla 0.8 n/a - - -
Mean Time to Restore - DSL -No Dispatch - No Line Sharing 67-24 H H H|]TX]| B 20 9.0 0.00 Base<10 0.5 9.0 0.00 ] Base<10 4.1 9.0 0.00 Base<10 N -
Mean Time to Restore - DSL -No Dispatch - Line Sharing 67-25 H H H TX P 1.1 49 (0.50) Base<10 23.0 42.5 (0.25) Base<10 1.0 21.4 (0.50) Base<10 }- -
Mean Time to Restore - Analog Trunk Pori-No Dispatch 67-26 H H H TX P n/a 1.8 n/a - 1.1 1.9 (0.16) Base<10 n/a 1.5 n/a - - -
Mean Time to Restore - Subtending DDC Trunks-No Dispatch 67-27 H H H TX P n/a 1.8 n/a - n/a 1.9 n/a - na 1.5 n/a - - -
Mean Time to Restore - DS3 Dedicated Transpori-No Dispatch 67-28 H H H TX P 4.8 0.8 2.78 Base<10 2.1 0.6 7.74 Base<10 n/a 0.1 n/a - - -
[Mean Time fo Restore - Dark Fiber-No Dispatch 67-29 H H H TX P n/a 0.8 n/a - 0.4 0.6 (1.03) Base<10 n/a 0.1 n/a - - -
Mean Time to Restore - Analog Line Port-No Dispatch 67-30 H H H TX P n/a 1.8 n/a - n/a 1.9 n/a - n/a 1.5 n/a - - -
iMaan Time to Restore - Broadband DSL -No Dispatch - No Line Sharing 67-3 - - - X - n/a 8.0 n/a - n/a 9.0 n/a - n/a 9.0 n/a - - -
Mean Time to Restore - Broadband DSL -No Dispatch - Line Sharing 67-32 - - - TX - n/a 6.5 n/a - n/a 12.1 n/a - n/a 8.5 n/a - - -
% Repeat Reports - 8.0 dB Loop with Test Access 69-0 H H H TX P 7.8% 13.4% {6.17) Yes 7.7% 12.1% (5.23) Yes 6.8% 13.1% (6.94) Yes - HIT
% Repeat Reports - 5.0 dB Loop with Test Access 69-02 H H H TX P 13.3% 13.1% 0.06 Yes 5.2% 12.2% (1.62) Yes 3.9% 11.6% {2.07) Yes - HIT
% Repeat Reports - BRI Loop with Test Access 69-03 H H H|TX] P 13.6% 19.8% (2.22) Yes 96% 19.9% (3.27) Yes 9.7% 19.6% (3.52) Yes |- HIT
% Repeat Reports - ISDN BRI Port 69-04 H H H TX P n/a 19.8% n/a - n/a 19.9% n/a - n/a 9.6% n/a - - -
% Repeat Reports - DS1 Loop with Test Access 69-05 H H HITITX] P 14.8% 19.7% (1.72) Yes 13.6% 16.0% (0.89) Yes 15.0% 20.1% {1.90) Yes |- HIT
% Repeat Reports - DS1 Dedicated Transport 69-06 H H H X P 16.7% 19.7% (0.19) Base<10 0.0% 6.0% (0.76) Base<10 0.0% 20.1% (1.23) Base<10 |- -
% Repeat Reports - ISDN/PRI £9-07 H H H T P 0.0% 8.0% 0.0% Base<10 n/a 0.2% n/a - 0.0% 0.4% 0.0% Base<10 |- -
% Repeat Reports - DSL - No Line Sharing 69-08 H H H TX B 9.1% 12.0% 0.0 Yes 9.5% 2.0% 0.0 Yes 8.5% 2.0% 0.0 Yes N HIT
% Repeat Reports - DSL - Line Sharing 69-09 H H H TX P 4.1% 1.6% 1.25 Yes 2.9% 4.1% {0.48) Yes 1.9% 4.7% (0.94) Yes - HIT
% Repeat Reports - Analog Trunk Port 69-10 H H H TX P 0.0% 13.1% (1.17) Base<10 0.0% 12.2% {1.12) Base<10 n/a 11.6% n/a - - -
% Repeat Reports - Subtending DDC Trunks 69-11 H H H TX P n/a 13.1% n/a - n/a 12.2% nia - n/a 11.6% n/a - - -
% Repeat Reports - DS3 Dedicated Transport 69-12 H H H TX P 0.0% 0.0% 0.00 Base<10 18.2% 25.0% {0.29) Yes 0.0% 0.0% 0.00 Base<10 |- -
% Repeat Reports - Dark Fiber 69-13 H H H]TXI P 0.0% 0.0% 0.00 Yes 0.0% 25.0% {1.93) Yes 0.0% 0.0% 0.00 Base<10 k- HIT
% Repeat Reports - Analog Line Port 69-14 H H H TX P n/a 13.1% n/a - 0.0% 2.2% (0.37) Base<10 0.0% 11.6% {0.36} Base<10 |- -
% Repeat Reports - Broadband DSL - No Line Sharing 69-15 - - - TX - n/a 12.0% nia - n/a 12.0% nia - nf/a 12.0% n/a - - -
% Repeat Reports - Broadband DSL - Line Sharing 69-16 - - - TX - nia 7.1% n/a - n/a 5.3% n/a - n/a 6.1% n/a - - -
% Trunk Blockage - SWBT End Office to CLEC 70-01 H H M| TX] 8 0.0% 1.0% (0.95) Yes 12% 1.0% 0.23 Yes n/a 1.0% n/a - Y HIT
% Trunk Blockage - SWBT Tandem to CLEC 70-02 H H M| TX B 0.0% 1.0% (0.98) Yes 0.0% 1.0% (0.99) Yes nfa 1.0% n/a - Y HIT
Common Transport Block > 2% 71-01 - H M TX B 0.2% 3.0% (2.82) Yes 0.2% 3.0% (2.83) Yes 1.4% 3.0% (1.63) Yes Y HI
% Installations Comp. Within the Cust. Req. Due Date - Interconnection Trunks 73-01 H H - TX B 99.0% 95.0% 0.00 Yes 94 9% 95.0% 2.00 No 98.9% 95.0% 0.00 Yes N HIT
% Installations Comp. Within the Cust. Req. Due Date - SS7 73-02 H H - TX B nfa 95.0% n/a - n/a 95.0% n/a - n/a 95.0% n/a - N -
% Installations Comp. Within the Cust. Req. Due Date - OD/DA 7303 H H TX B 100.0% 95.0% 0.00 Base<10 nla 95.0% n/a - 100.0% 95.0% 0.00 Base<10 N -
% Instaliations Comp. Within the Cust. Req. Due Date - E311 73-04 H H - TX B 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
% Held Interconnection Trunks - Interconnection Trunks > 30 Days due to Lack of Fac| 73.1-01 M L - X P 0.7% 9.1% -34.7 Yes 1.0% 9.7% -37.8 Yes 0.5% 9.8% -38.2 Yes |- HIT
% Held Interconnection Trunks - SS7 > 30 Days due to Lack of Facilities 731021 M L - X P n/a 26.3% n/a - n/a 16.4% n/a - n/a 44.3% n/a - - -
% Held interconnection Trunks - OS/DA > 30 Days due to Lack of Facilities 731-03 | M L - TX P 0.0% n/a n/a - n/a 0.0% n/a - 0.0% 0.0% n/a - - -
% Held Interconnection Trunks - E911 > 30 Days duse to Lack of Faciliies 73104 M L - TX P 0.0% 5.6% -1.7 Yes 0.0% 13.6% -2.0 Yes 0.0% 6.3% -1.8 Yes - HIT
Avg. Delay Days for Missed Due Dates - Interconnection Trunks 74-01 L - - TX P 81.1 333 152 No 18.3 83.2 -25.0 Yes 22.1 100.7 -8.0 Yes |- HIT
Avg. Delay Days for Missed Due Dates - SS7 74-02 L - - TX P n/a 259.9 n/a - n/a 84.8 n/a - n/a 1355 n/a - - -
Avg. Delay Days for Missed Due Dates - OS/DA 74-03 L - - TX P n/a n/a n/a - n/a n/a n/a - n/a n/a n/a - - -
Avg. Delay Days for Missed Due Dates - E911 74-04 L - - X P n/a 126.0 n/a - n/a 857 nla - n/a 265.0 n/a - - -
Avg. Trunk Restoral interval - interconnaction Trunks 76-0 L - - TX P 9.7 n/a n/a - 2.3 30.5 -22.3 Yes 2.8 56.5 -34.4 Yes §- HIT
Avg. Trunk Restoral Interval - SS7 76-02 L - TX P 0.6 168.4 6.2 Base<10 1.6 54 A7 Base<10 0.0 52 -18 Base<10 §- -
Avg. Trunk Restoral interval - OS/DA 76-0. L - - TX P n/a 2.1 n/a - nl/a n/a n/a - n/a 92.3 n/a - - -
Avg. Trunk Restoral Interval - E911 76-04 L - - X P 1.7 244 -8.5 Base<10 n/a 452.3 n/a - 13.0 0.9 H#NUM! #NUM! |- -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - Interconn.Trks 77-01 H H M TX B n/a 1.0 nla - n/a 1.0 n/a - n/a 1.0 n/a - Y
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - SS7 77-02 H H M TX B n/a 1.0 n/a - n/a 1.0 n/a - n/a 1.0 n/a - Y -
Avg. Trunk Rest. Intvi. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - OS/DA 77-03 H H M| TX B n/a 1.0 n/a - n/a 1.0 n/a - n/a 1.0 n/a - Y -
Avg. Trunk Rest. Intvl. for Svc. Affect. Trk. Groups - Tdm. Trk. Grps. - ES11 77-04 H H M TX B n/a 1.0 n/a - n/a 1.0 n/a - n/a 1.0 n/a - Y -
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SWBT/ | %Yes-  B6% SWBT/ | %Yes-  85% SWBT/ | %Yes-  88% Result
Description PM__|Tier 1| Tier 2 Tier3] Area] P/B CLEC _|Benchmark| Z-Value Resuit CLEC _|Benchmark| Z-Value Result CLEC | Benchmark] - Z-Value Resuit |2 88%
Avg. Trunk Rest. Intvl. for Sve. Affect. Trk. Groups - Non Tdm. Trk_Grps. - Interconn. 1] 77-05 H H M ] TX B na 2.0 nfa - n/a 20 n/a - 0.1 2.0 n/a - Y -
Avg. Trunk Rest_Intvl for Svc. Afect. Trk. Groups - Non Tdm. Trk. Grps. - SS7 77-06 H H M TX B n/a 2.0 n/a - nla 2.0 n/a - n/a 2.0 nla - Y -
Avg. Trunk Rest. Intvl, for Svc. Affect. Trk. Groups - Non Tdm. Trk. Grps. - OS/DA 7707 H H M | TX B n/a 0 n/a - n/a 2.0 n/a - n/a 0 n/a - Y -
Avg. Trunk Rest. intvl. for Sve. Affect. Trk. Groups - Non Tdm. Trk. Grps. - E911 77-08 H H M | TX n/a .0 n/a - n/a 20 n/a - nia 20 n/a - Y -
% of LNP Only Dus Datas within Industry Guidelines 91-01 - - - TX B 98.7% 96.5% (2.21) Yes 99.9% 96.5% (3.36) Yes 92.9% 96.5% 3.57 No N HIT
% of Time the OSP F Prior to the Exp.of the T2 Timer 92-01 - - - TX B 99.6% 96.5% (3.11) Yes 99.8% 96.5% {3.27) Yes 99.9% 96.5% {3.42) Yes N HIT
% of Customer Accounts Restructured Prior to LNP Due Date 93-01 L - - X B 97 7% 96.5% {1.23) Yes 92.5% 96.5% 3.98 No 93.9% 96.5% 2.56 No Y MiSS
% Premature Disconnects for Stand Alone LNP Orders 96-0 H H - TX B 0.0% 2.0% (1.97) Yes 0.0% 2.0% (2.00) Yes 0.0% 2.0% (2.00) Yes [Y HIT
0 digit trigger prior to the LNP Order Due Date - LNP Only| 97-0 H H TX B 99.0% 96.5% (2.54) Yes 97.2% 96.5% (0.71) Yes 99.0% 96.5% (2.45) Yes JY HIT
% of 1ime SWB1 apphes 10 digit trigger prior to the LNP Order Due Date - LNP with L 97-02 H H - TX B 98.8% 96.5% (2.28) Yes 99.1% 96.5% (2.55) Yes 98.7% 96.5% (2.15) Yes Y HIT
[Percent LNP I-Reports in 10 Days 980 H 1 H -~ X | P 0.0% 2.2% (11.67) Yes 0.0% 2.0% (1161 Yes 0.0% 24% (11.30) Yes |- HIT
Avg. Delay Days for SWBT Missed Due Dates - LNP 99-0 M M - T [ 10.5 49 2.35 No 10.9 54 2.22 No 8.7 8.1 (0.05) Base<10 |- MISS
% Out of Service less than 60 Minutes 10101 I H H -1 X1 B 99.4% 96.5% 0.00 Yes 99.9% 96.5% 0.00 Yes 98.7% 96.5% 0.00 Yes N HIT
Avg. Time to Clear Erors (Hours}) 102-01 L - - TX P 374 545 -16.90 Yes 2.83 5.45 -26.16 Yes 32 6.2 (19.97) Yes - HIT
% Errors for E-911 Database Updates 10301 | L - - TX | P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes |- HIT
{Avg. Time Req. to Update 911 Database 10401 | L - X | P 03 {11.93} Yes 0.3 46 (14.23) Yes 0.2 44 (14.05) Yes |- HIT
Avg. Time Reg. to Unlock 911 Record 104.1-01] - - - X - 1.1 : n/a - 11 n/a - 1.0 : n/a - . .
% of Request Processed within 35 Days 105-01 ] L - - TX B 98.2% 90.0% 0.00 Yes 99.4% 0.00 Yes 94.0% 90.0% 0.00 Yes N HIT
% Missed Collocation Due Dates - Caged - Initial 107-01 H H M TX B 0.0% 5.0% 0.00 Base<10 0.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Caged - Augments 107-02 | H H M TX B 0.0% 5.0% 0.00 Yes 0.0% 0.00 Base<10 0.0% 5.0% 0.00 Yes N HIT
% Missed Collocation Due Dates - Cagelsss - Initial 10703 | H H M ] TX B 0.0% 5.0% 0.00 Base<10 0.0% 0.00 Base<10 n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Cageless - Augments 07-04 | H H M X B 0.0% 5.0% 0.00 Yes 0.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 N -
% Missed Collocation Due Dates - Shared Caged - Initial 0705 | H H M X B n/a 5.0% nia - nfa n/a - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Shared Caged - Augments 07-06 H H M X B n/a 5.0% n/a - n/a n/a - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Virtual - Initial 10707 | H H M [ TX nla 5.0% nfa - n/a n/a - n/a 5.0% n/a - N -
% Missed Collocation Due Dates - Virtual - Augments 107-01 H H M TX 0.0% 5.0% 0.00 Base<10 0.0% 0.00 Base<10 0.0% 5.0% 0.00 Base<10 IN -
Avg. Delay Days - Caged - Initial 080 L - - TX na nja n/a - n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Caged - Augments 08-02 L - - TX n/a nfa nla - n/a n/a - n/a n/a n/a - N -
Avg. Delay Days - Cageless - Initial 0803 | L - - TX B na nia na - n/a n/a - nia n/a n/a - N -
Avg. Delay Days - Cageless - Augments 108-04 L - - TX B n/a n/a n/a - n/a nfa - nfa n/a n/a - N -
Avg. Delay Days - Shared Caged - Initial 108-05 L - - TX B n/a nia n/a - n/a n/a - nfa n/a nfa - -
Avg. Delay Days - Shared Caged - Augments 108-06 L - - TX B n/a n/a n/a - n/a n/a - n/a n/a n/a - -
Avg. Delay Days - Virtual - initial 108-07 L - - TX B n/a n/a n/a - n/a n/a - nia n/a n/a - -
Avg. Delay Days - Virtual - Augments 108-08 L - - TX B n/a n/a nia - n/a nfa - n/a n/a n/a - N -
% of Collocation Requests within Guidelinas - Caged - Initial 109-01 L - - TX B n/a 90.0% n/a - n/a n/a - n/a 90.0% n/a - N -
Collocation Requests within Guidelines - Caged - Augments 109-02 | L - - IX | B 100.0% 90.0% 0.00 Yes 95.5% 90.0% 0.00 Yes 100.0% 90.0% 0.00 Yes N HIT
Coliocation Requests within Guidelines - Cageless - Initial 10803 | L - - TX | 8B nia 90.0% nia - nia 90.0% n/a - 100.0% 90.0% 0.00 Base<10 N -
Collocation Requests within Guidelines - Cageless - Augments 109-04 L - - TX B 100.0% 90.0% 0.00 Base<10 | 100.0% 80.0% 0.00 Yes 100.0% 90.0% 0.00 Base<10 [N -
% of Collocation Requests within Guidelines - Shared Caged - Initial 109-05 L - - TX B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N -
Collocation Requests within Guidelines - Shared Caged - Augments 109-06 L - - TX B n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - N -
Collocation Requests within Guidelines - Viriual - nitial 109-07 1 L - X1 8B na 90.0% nia - nia 90.0% na - nia 90.0% na - N -
Collocation Requests within Guidelines - Virtual - Augments 108-08 L - - TX ] 100.0% 90.0% 0.00 Basa<10 | 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 [N -
Parcent of Updates into DA Database within 72 Hours 110-01 L - - TX 8 100.00% 95.0% (5.00) Yes 100.00% 95.0% {5.00) Yes 100.00% 95.0% {5.00) Yes N HIT
Database Accuracy for Manual Updates 112-01 L - - TX B 100.0% 97.0% (3.00) Yes 100.0% 97.0% (3.00) Yes 100.0% 97.0% {3.00) Yes N HIT
Electronic Updates That Flow Through The DSR Process Without Manual intervg 113-01 L - X B 66.0% 97.0% 31.0 No 0.8 97.0% 13.1 No 83.9% 97.0% 13.1 No Y MISS
Premature Disconnects - CHC/FDT - LNP With Loop Lines - CHC 1140 - - - TX - 0.3% n/a - 0.2% n/a - 0.3% nia - - -
% of Premature Disconnects - CHC/FDT - LNP With Loop Lines - FDT 114-02 - - - TX - 0.4% i n/a - 0.1% n/a - 0.2% n/a - B -
CHC/FDT LNP with Loop Provisioning Interval - Coor. Hot Cuts (1-10 Lines) 114.1-01] H M - X ]| B 98.3% 95.00% n/a - 98.2% 95.00% (3.24) Yes 99.4% 95.00% (4.40) Yes {Y HIT
[CHC/FDT LNF with Loop Provisioning Interval - Coor. Hot Cuts (11-24 Lines) 1141021 H M - TX B 98.0% 95.00% n/a - 99.9% 95.00% (4.85) Yes 100.0% 95.00% (5.00} Yes Y HIT
CHC/FDT LNP with Loop Provisioning Interval - Frame Due Time (1-10 Lines) 114.1-03] - - - TX B : IH n/a - 97.0% n/a - 98.5% | n/a - Y -
[CHCIFDT LNP with Loop Provisioning nterval - Frame Duse Time (11-24 Lines) 114.1-04] - - - TX 8 n/a - 100.0% n/a - 100.0% n/a - Y -
% Provisioning Trouble Reports (PTR) - CHC 115-01 - - - X - n/a - 0.9% n/a - 1.3% nia - - -
% Provisioning Trouble Reports (PTR) - FDT 115-02 - - - TX - : n/a . 0.6% n/a - 0.8% n/a - - -
% Provisioning Trouble Reports (PTR) completed in < 8 Hours - CHC 1151011 H M - X B n/a 95.00% n/a - 0.9 95.00% 9.29 No 55.2% 95.00% 39.83 No Y MISS
% Provisioning Trouble Reports (PTR) completed in < 8 Hours - FOT 1151-02 H M - TX B n/a 95.00% n/a - 0.5 95.00% 46.85 No 83.3% 95.00% 11.67 No Y MISS
lgombined Outage Percentage of CHC/FDT LNP with Loop Lines Conversions 116.2-01] H H - TX B na 5.00% n/a - 2.5% 5.00% (2.53) Yes 2.0% 5.00% {2.97) Yes |- HIT
% NXXs Loaded/Tested Prior to LERG 117-01 H H - TX P 28.6% 100.0% 2.40 No 66.7% 50.0% (1.00} Yes 26.8% 28.3% 0.12 Yes - HIT
Avg. Delay Days for NXX Loading and Testing 118-01 L - - TX P 28.1 n/a n/a - 259 6.7 542 No 9.6 9.6 (0.01) Yes - -
% of Requests Prc sed within 30 Business Days 120-01 - - - TX 100.0% 90.0% 0.00 Base<10 } 75.0% 90.0% 2.00 Base<10 ] 50.0% 90.0% 2.00 Base<10 N -
% of Quotes Provided for Authorized BFRs Within 10 Business Days 121-01 H H - TX na 90.0% n/a - n/a 90.0% n/a - n/a 90.0% nfa - - -
% of Quotes ided for Authorized BFRs Within 30 Business Days 121-02 H H - TX n/a 90.0% n/a - n/a 90.0% n/a - n/a 90.0% n/a - - -
% of Quotes Provided for Authorized BFRs Within 90 Business Days 21-03 H H - TX 100.0% 90.0% 0.00 Base<10 § 100.0% 90.0% 0.00 Base<10 | 100.0% 90.0% 0.00 Base<10 |- -
% of Timely and Compliant Change Management Noticas 23-01 - - - [¢e] - n/a - 0.0% n/a - 62.5% f n/a - - -
[Timely Resolution of significant Software Failures Related with Rel 2401 | H H - 1CO} B nfa - n/a n/a - nia nia - Y -
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Version 2.0 Jul-01 Aug-01+ Sep-01 Overall
SWBT/ | %Yes-  86% SWBT/ | % Yes-  85% SWBY/ | %Yes-  B8% Result
Description pM_|Tier 1| Tier 2 Tiera| Area] PR ] cLEC |Benchmand zvaue | Resutt | cLEC - |Benchmard z-vawe | Resut | cLec |Benchmard z-vaie | Resu 88%
Total # Submeasures 656 656 656
# Counted {with z-score and sampie size of 10 or more) 334 339 33
# Not Counted (Base < 10 or n/a) 322 317 326
Critical Z Value 1.68 1.68 1.68
Number of Submeasures Met 286 788 290 R
Number of Submeasures Missed 46 50 4 41
T —

Success Ratio - Ali Measures 86.2% 85.3% 87.6% 87.6%
Total # Tier 2 Submeasures 335 335 336
# Counted (with z-score and sampie size of 10 or more) 210 212 206
# Not Counted (Base < 10 or n/a)} 125 123 129
Number of Submeasures Met 187 187 188 187
Number of Submeasures Missed 23 25 18 19

. — e -
Success Ratio - Tier 2 Measures Only 89.0% 88.2% 91.3% -90.8%
Total # Tier 1 and/or Tier 2 Submeasures 415 4185 415
# Counted (with z-score and sample size of 10 or more) 245 250 243
# Not Counted (Base < 10 or n/a) 170 165 172
Number of Submeasures Met 215 219 221 218
Number of Submeasures Missed 30 31 22 23

. ——— et ——
Success Ratio - Tier 1 and/or Tier 2 Measures 87.8% 87.6% 90.9% 90.5%
Total # Tier 3 Submeasures (FCC 20) 347 347 347
# Counted (with z-score and sample size of 10 or more) 195 180 187
# Not Counted (Base < 10 or n/a) 162 1567 160
Number of Submeasures Met 165 161 162 162
Number of Submeasures Missed 30 29 25 25
Success Ratio - Tier 3 Measures (FCC 20) 84.6% 84.7% 86.6% 86.6%

Notes.

(1) Overail HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes = HIT; two or more results of No = MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR repors, regardiess of the number of measures reported. This is the lowest possible critical Z value on the table. Remady payment calculations may use a slightly higher critical Z.

(3) Beginning with August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to determine compliance. The column headed "Z" shows "Y" if the critical Z is allowed and "N” if it is not allowed.

Measures marked "N" for "citical Z not aliowed" will have a z-score of either 0 or 2. (0O=Hit, 2=Miss) All measures involved have benchmarks rather than parity comparisons.
(4) PM 5, 56, 56.1, 65 and 67 which are FCC 20 measures 1, 6¢, &¢.1, 12¢ and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.




